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Anusandhan Bhawan, 2, Rafi Marg, New Delhi- 110 001

H./No.: 5-1(33)/2008-PD Dated_ 04.02.2022

WoH: Tgad Tfa (U=meE)

From: Joint Secretary (Admn.)

A oo o B w  we sl gl & R e

To: The Directors/Heads of all National Labs./Instts./Units of CSIR

fwa:  am / see gEn fama & v F Rm sfipd T @ garE e @t
TG IR YR TRBR/ T T3S 3R GRT 9 fe=n-F3=it &1 srqurer & deiy &

Sub.:  Adherence to the Guidelines issued by Government of India/CSIR on purchase of
Air Tickets from Authorized Agent for the purpose of Tour / Leave Travel
Concession - reg.

HEIea1 / HEIey / Madam / Sir,

The undersigned is directed to refer to Para 4 of DoPT OM No. 43020/2/2016-Estt. (A.IV)
dated 19.02.2020 endorsed vide CSIR letter of even number dated 19.03.2020 wherein it has been
reiterated that the extant instructions regarding booking of air ticket on LTC journey through
authorised modes should be strictly complied with. It has also been communicated that
henceforth, the cases seeking relaxation on the plea of lack of awareness of rules and on grounds
of exigencies of work shall not be considered by the DoPT.

2. Reference is also invited to CSIR letters No. 5-1(108)/2011-PD dated 12.11.2018 and
18.08.2020, wherein it has been reiterated to ensure strict compliance on the guidelines of
booking of Air Tickets, by all the officials/officers. The clarification of Department of Expenditure
(DoE), M/o Finance was conveyed that henceforth relaxation on account of
ignorance/unawareness about these guidelines would not be considered by DoE.

3 Central Vigilance Commission, in a case where travel ticket was booked through
unauthorized travel agent for the purpose of LTC, has advised CSIR to circulate the latest
guideline/instructions issued vide Government of India in order to improve awareness on the
subject among CSIR employees and officers.

4. Now, Department of Expenditure, vide OM No. 19024/03/2021-E.IV dated 31.12.2021, has
conveyed the decision that in the all cases of air travel where the Government of India bears the
cost of air passage, air ticket shall be purchased from three Authorized Travel Agents viz. M/s
Balmer Lawrie & Company Limited, M/s Ashok Travels & Tours & IRCTC. The same has been
endorsed in CSIR vide CSIR letter No. 5-1(108)/2011-PD dated 07.01.2022.

5. It is, therefore, brought to your kind attention that the instructions on booking of air
tickets, wherever the Government of India/CSIR bears the cost of air passage, either arranged by
the office or booked by employee himself, shall be through Authorized Travel Agents only as
notified vide Department of Expenditure vide OM No. 19024/03/2021-E.IV dated 31.12.2021 and

not through any other mode. 4 4 ) 1/2
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6. It is, therefore, requested to ensure wide publicity of the content of this letter among all
the employees and to ensure strict compliance of the extant guidelines.

Hagid/Yours faithfully,

A/\»\A./M/J f‘b
pay

(TH. 3101 AiUIHUS HRA / M Arun Manikanda Bharathi)
3 gfd (Tﬂﬁ’[ UHMT) / Under Secretary (PD)

e ®: GUMR / Encl. : As above
ufafefay Copy to:
1. TG, 3MEE WHFT- HI 39 RIY & I o Huar 59 uRud &1 Ja4rse 3R giferst Ruiforest

T IUAR PRIY / Head, IT Division with the request to make this circular letter available on
the website & Policy Repository.

2. HEad ufd / Office copy
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I am directed to forward herewith the following Office Memorandum issued by the

Government of India for your info

110001
Anusandhan Bhawan, 2, Rafi Marg, New Delhi- 110001

ufug

f&qi®w/Dated: 19.03.2020

R STt R AeTera e 2 R /me
CSIR National Labs /Instts./Hgrs./Units

rmation, guidance and compliance:

. DIAIT J19 W/ . fowy
Sl. No. Office Memorandum No. Subject
1 HRd WDR, $IHD, A Rema qur g @@wm@.ﬂ.ﬁ)%mmﬁ
HATCR, it SR uikieror fum, st w09 @auﬁﬁ%wﬁﬁaﬂ?ﬁﬁzﬁ%
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Government of India, Ministry of Personnel,
Public Grievances and Pensions,
Department of Personnel and Training
Office Memorandum No. 43020/2/2016-Estt
(A.lIV) dated 19.02.2020

Clarification regarding relaxation of
purchase of air tickets from
authorized Travel Agents for the
purpose of LTC.

HeU/Encl. : GUUfY/As above
/Copy to:

313, THTT T JareTse SiR Oifert RutRes

Head, IT Division with the request to make this

Repository.

2) ey Ufd/Office copy.
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Hadla/Y ours faithfully

¥ o
9 DE&

A |
HdIY PAR/Santosh Kumar)
31, 31, (FHF g1/ Section Officer (PD)
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circular letter available on the website & Policy
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No. 43020/2/2016-Estt (A.IV)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training
Establishment A-IV Desk

North Block, New Delhi-110 001
Dated: February (3 .20

OFFICE MEMORANDUM

Subject- Clarification regarding relaxation of purchase of air tickets from authorized
Travel Agents for the purpose of LTC.

The undersigned is directed to refer to this Department's O.M. No. 31011/4/2014-
Estt.A-IV dated 19.06.2014 and subsequent O.M. regarding the procedure for booking of air-
tickets on LTC and to say that as per the extant instructions, whenever a Govemnment servant
claims LTC by air, he/she is required to book the air tickets directly from the airlines (Booking
counters, website of airlines) or by utilizing the services of the authorized travel agents viz,
‘M/s Balmer Lawrie & Company', 'M/s Ashok Travels & Tours' and IRCTC' (to the extent
IRCTC is authorized as per DoPT O.M. No. 31011/6/2002-Est(A) dated 02.12.2009) while
undertaking LTC journey(s).

along with charging of penal interest, in view of the financial hardships caused to these
individuals, huge demands are being received from Ministries/Departments and JCM for grant
of one time relaxation in these cases.

conid...2/-
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4. Further, in this regard, it is reiterated that the extant instructions rega:rding booking
of air tickets on LTC journey through authorised modes should be strictly complied with. It is
seen that despite reiterating the above provisions from time to time, this Department is still in
receipt of cases seeking relaxation for booking of tickets from private travel agents on the
grounds of lack of awareness of rules and work-exigencies. Therefore, Ministries/Departments
are again advised to ensure wide circulation of this Department’s instructions issued vide O.M.
No. 31011/2/2018-Estt.A-IV dated 10.12.2018, among their employees. Henceforth, the cases
seeking relaxation on the plea of lack of awareness of rules and on grounds of exigencies of
work shall not be considered by this Department. Only those cases, where the Administrative
Ministry/Department will certify the fact that bonafide mistake has occured and undue hardship
is being caused to the Government servant, shall be considered by this Department.
b

\‘3 : 245
(Surya Narayan Jifa)
Under Secretary to the Government of India

To

The Secretaries
All Ministries/Departments of Government of India
(As per the standard list)

Copy to:-

Comptroller & Auditor General of India, New Delhi.

Union Public Service Commission, New Delhi.

Central Vigilance Commission, New Deihi.

Central Bureau of Investigations, New Delhi.

Parliament Library, New Delhi.

All Union Territory Administrations.

Lok Sabha/Rajya Sabha Secretariat.

All attached and Subordinate Offices of Ministry of Personnel, P.G. & Pensions.
Hindi section for Hindi version.
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Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001

H,/No.: 5-1(108)/2011-PD e / Dated: 18.08.2020

WD: Tgad Hierd (T=IR)

From: Joint Secretary (Admn.)

i H: o ug ams SR & it it v /ARl genrsdl & R/ e

To: The Directors/Heads of all National Labs./Instts./Units of CSIR

freg: @R o W gaTE AE -ewiigd e § Red @ Wl & doy # Rt &
3UTe et

Sub: Adherence to the Guidelines on Air Travel on Government Expenses - Purchase of
Tickets from Authorized Agent-reg.

Heleu/agiedl / Sir / Madam,

The undersigned is directed to refer to CSIR letter No. 5-1(108)/2011-PD dated
12.11.2018 (copy enclosed) issued on the subject mentioned above. In the said letter, it has
been reiteriated to ensure strict compliance of the air travel guidelines, by all the
officials/officers, issued by Department of Expenditure OM No. 19024/22/2017-E.IV dated
19.07.2017 and dated 27.02.2018.

2. Despite this, cases for relaxation of air travel guidelines due to purchase of air ticket
from unauthorized travel agent are still being received. Deptt. of Expenditure, M/o. Finance
has taken a serious view and clarified that henceforth relaxation on account of
ignorance/unawareness about these guidelines would not be considered.

3. In cases where air journey has been performed by Airline other than Air India, the claim
may be settled as per CSIR letter No. 30-1(36)/2012-Finance dated 20.06.2016 (copy enclosed).

4, It is, therefore, requested to bring the content of this letter to all concerned to ensure
strict compliance of the extant guidelines.

Hda1d / Yours faithfully,

\

@, &. Rig /B. K. Singh)
. 3u gferg FIfd wur) / DS(PD)
el &h: q‘lﬁtﬁ}\’/ Encl. : As above

ufaferfiy Copy to:

1) UG, SIS THIT- @) 3T SR ¥ A1 b puar 78 gRuF P deErse SR diferdt Raifoed
T YU« HIY / Head, IT Division with the request to make this circular letter available on

the website & Policy Repository.
2) Hrafeay ufd / Office copy

Phone: EPABX-23710138, 23710144, 23710158, 23710468, 23710805, 23711251, 23714238, 23714249, 23714769, 23715303
Fax: 91-11-23714788, Gram ;: CONSEARCH, NEW DELHI, E-mail : jsa@csir.res.in
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No.. 5-1(108)/2011-PD Dated: 12.11.2018

From:

Joint Secretary (Admn.)
To:
The Directors/Heads of all National Labs./Instts./Units of CSIR

Sub: Adherence to the Guidelines on Air Travel on Government Expenses - Purchase of
Tickets from Authorized Agent-reg.

Sir / Madam,

The undersigned is directed to refer to CSIR letter No. 30-1(36)/2012-IFD dated 24t
July, 2017 wherein the Guidelines on Air Travel on Government Expenses - Purchase of
Tickets from Authorized Agent issued by Deptt. of Expenditure in their OM No.
19024/22/2017- E.IV dated 19" July, 2017 was circulated for compliance.

2. Despite this, cases for relaxation of air travel guidelines due to purchase of air ticket
from unauthorized travel agent are still being received. Deptt. of Expenditure, M/o. Finance
has taken a serious view and clarified that henceforth relaxation on account of
ignorance/unawareness about these guidelines would not be considered. Further, in terms
of DoE OM No. 19024/22/2017-E.IV dated 27" February, 2018 in all such cases of air travel
where tickets have been purchased from unauthorized agent after issue of the OM dated

19% July, 2017 (copy enclosed), the proposal for seeking relaxation should have approval of
the Secretary of the Administrative Ministry.

3. It is, therefore, urged upon all to bring these to the notice of all concerned and to
ensure strict compliance of the extant guidelines.

4. Hindi version will follow.

Yours faithfully,

( \
/b
HQ}“ S
AN
(Siddhartha Dey)

Section Officer (Policy Division)

Encl. : As above

Copy to:
1) Head, IT Division with the request to make this circular letter available on the website &
Policy Repository.
2) Office copy

Phone: EPABRIATIONB. 23710144, 23790168, 2371046B. 23710805, 23711251, 23714238, 23714249, 23714768, 23715303
Fax : 91-11-23714788, Gram ; CONSEARCH, NEW DELH!, E-mail . jsa@csir.res.in
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No.30-1(36)/2012-IFD
Dated 24-07-2017

To

Heads of all National Laboratories/Institutes
Subject : Guidelines on Air Travel on Official Tours- Purchase of air ticket
from authorized agent.

Sir,
| am directed to enclose a copy of Govt. of India, Ministry of Finance,
Department of Expenditure QM No.19024/22/2017-E.IV dated 19-7-2017

(copy enclosed) on the above subject for your information, guidance and
compliance.

Yours faithfully,

~
(Ajay Kumar)
Finance & Accounts Officer
Encl : a/a

Copy to :

1. Head, IT Division with the request to make the OM on website.
2. Office copy




No. 19024/22/2017-E.IV
Government of India
Ministry of Finance
Department of Expenditure

KX

Nerth Block, New Delhi

Dated the 19* July, 2017
Office Memorandum

Subject: - Guidelines on Air Travel on Official Tours - Purchase of air ticket from authorized agent.

The undersigned is directed to refer to this Departments' O.M. No. 19024/1/2005-E.1V dated 24.03.2006. O.M.
No. 19024/1/2009-E.IV dated 16.09.2010 and O.M. No. 19024/1/2012-E.IV dated 09.07.2013 regarding guidelines
on Air travel. As per these guidelines, in all cases of Air Travel where the Government of India bears the cost of air
passage, Air Tickets may be purchased directly from Airlines (at Booking counters/office/Website of Airlines) and if
needed, by utilizing the services of three Authorized Travel Agents viz. /s Balmer Lawrie & Company Limited
(BLCL), M/s Ashok Travels & Tours (ATT) and Indian Railways Catering and Tourism Corporation Ltd. (IRCTC).

2. This Department is receiving a large number of proposals from various Ministries/Departments seeking ex-
post-facto relaxation of the prescribed procedure for purchase of air tickets from authorized travel agents only.

3. The matter has been reconsidered in this Department. All Ministries/Departments are again directed to:

(i) Ensure strict compliance of extant guidelines for purchase of air ticket directly from Airlines (at Booking
counters/office/Website of Airlines) or from three authorized Travel Agents viz. /s Balmer Lawrie & Company
Limited, M/s Ashok Travels & Tours and IRCTC only by all officials/offices under their control. Henceforth
relaxation on account of ignorance/unawareness of these guidelines will not be considered by this Department.

ii) In case of non-availability of authorized agent at a particular place, ticket may be booked from website of
Airlines or web portal of Balmer Lawrie & Company Ltd., M/s Ashok Travels & Tours and IRCTC.

iif) in respect of Non-officials of Committees/Boards/Panels, the concerned Ministry/Department have to
mention in the meeting notice that the Non-official Member has to purchase the ticket from authorized travel agent
only otherwise his claim will not be settled by that Ministry/Department.

v) All Ministries/Departments of the Government of India, etc. have to widely circulate this O.M. in all offices
including attached/subordinate offices/ autonomous bodies under their control with specific instructions to Heads of
Departments concerned for strict compliance of these guidelines. Non-compliance of these guidelines by
Ministries/Departments will be treated as lapse on the part of the concerned Ministry/Department.
\
(..
/

(Nirmala Dev)
Deputy Secretary to the Government of India
To,
All Ministries/Departments of the Government of India as per standard distribution list

Copy Olo C&AG, UPSC etc. as per standard endorsement list.



No. 19024/22/2017-E.IV
Government of India
Ministry of Finance
Department of Expenditure

kkx

North Block, New Delhi
Dated the 27* February, 2018

Office Memorandum

Subject: - Guidelines on Air Travel on Official Tours - Purchase of air ticket from authorized
agent.

1]

The undersigned is directed to refer to this Departmenis’ O.M. No. 19024/22/2017-E.IV
dated 19.07.2017 regarding guidelines on Air travel where the Govt. of India bears the cost of
passage. As per this O.M., Ministries/Departments were asked to ensure that these instructions are
given adequale coverage and were to be circulaled lo all so that ‘lack of knowledge' of the rules is
not cited as an excuse. In spite of these instructions, a large number of cases for relaxation of air
trave! guidelines due to purchase of air ticke! from unauthorized lravel agents, are still being received
in this Depariment.

2. The matter has been re-considered and it has been decided that all such cases of air
travel where tickets have been purchased after issue of this Department's O.M. dated 19.07.2017,
seeking relaxation of air travel guidelines pertaining o purchase of air ticket from authorized agent,
should have the approval of Secretary of the Administrative Ministry before referring the same to

Department of Expenditure.
M

(Nirmala Dev)
Deputy Secretary to the Government of India

This is issued with the approval of Secretary Expenditure.

To,

All Ministries/Departments of the Government of India as per standard distribution list

Copy Olo C&AG, UPSC etc. as per standard endorsement list.
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No.30-1(36)/2012-Finance Dated 20-06-2016

To
Heads of all National Laboratories/Institutes

Subject : Delegation of powers to Financial Advisers to accord exemption
for air travel in airlines other than Air India in individual cases- reg.

Sir/Madam,

| am directed to enclose a copy of Govt. of India, Ministry of Finance,
Department of Expenditure OM No.19024/1/2009-E.1V dated 7-6-2016
(copy enclosed) on the above subject for your information and guidance
with the following modification in the signing authorities at Annexure-B of the
OM :

(i) In place of Head of Office the Senior most functionary of
Administration in Labs./Instt. will sign. In CSIR Hars. it will be signed by
Sr.DS/DS(CO).

(i) In place of Joint Secretary, the Director of the respective lab will sign.
In respect of CSIR Hqrs, the Joint Secretary will sign at the prescribed
place.

2. Request for seeking relaxation is required to be submitted in the
proforma attached alongwith the OM with modification as menlioned ahove
and mailed to permission@csir.res.in.

3. The request not in standard format and/or without the signatures of
prescribed authorities as above will not be entertained.

Yours faithfully,

e
(Ajay Kumar)
Finance & Accounts Officer
Encl: ala

Copy to:

,«~1'./‘I-lead, IT Division with the request to make the OM on website.
2. Office copy

>
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No. 19024/1/2009-E.1V
- Government of India
Ministry of Finance
Department of Expenditure
ok o

_— N
New Delhi, dated the 7~ June, 2016.

" OFFICE MEMORANDUM

- Sub:- Delegation of powers to Financial Advisers to accord exemption for air travel in airlines

other than Air India in individual cases-reg.

Reference is invited to Department of Expenditure’s O.M. of even number dated 13th§,JUIy,

'2009 which provides that in all cases of air travel, both domestic and international, wherein the

Government of India bears the cost of air passage, officials have to travel in Air India only. For
cases of air travel by Airlines other than Air India because of operational or other reasons or on
account of non-availability, the powers were vested with- Ministry of Civil Aviation to accord

exemption in individual cases.

2. The ‘matter has been examined in consultation with the Ministry of Civil Aviatjon,
Accordingly, powers. are hereby deleg.ated to the Financial Advisors of the
Ministries/Départments to accord exemption for air travel, both Domestic and International, by
airlines other than Air India. In respect of individual cases of Autonomous Bodies, the Financial
Advisors of the concerned Ministry/ Department will accord exemptlon for Air travel by Airlines
other than Air India. The individual cases of Financial Advisers for air travel in airlines other than
Air India, will be approved by the administrative Secretary of the concerned Ministry.

3. To regulate the individual claims, guidelines and proforma for seeking relaxation for travel
by airlines other than Air India, are enclosed at Annexure -A & B.

=70 6)0)6

(Nirmala Dev)

Deputy Secretary to the Government of India

- Tel.23093276

To
- All Financial Advisors (as per list)

Copy to: Secretary, All Ministries/Departments(As per list)



Annexure- “A”

GUIDELINES FOR RELAXATION 9 TRAVEL BY AlRLlNES OTHER THAN AIR lNDIA

1
. 2.

10.

11.

Request for seeking relaxation is required to be submitted in the Proforma (Annex. B)

The'request for relaxation must be submitted to Integrated Fmance Division at feast 7
working days in advance from date of travel.

There is no reqwrement to seek relaxatlon for those Sectors on Whlch General/blanket
relaxation has been accorded by Ministry of Civil Aviation.

Those seeking relaxation on ground of Non-Availability of Seats (NAS) must enclose NAS
Certificate issued by authorized travel agents or a copy of the sector specrﬂc snapshot of

Air India website.

As per Ministry of Finance, Department of Expenditure OM No. 19024/1/2009-E.Iv
dated 13th July, 2009 for sectors which are not connected directly by any of the airlines,
an employee must travel by Air India upto the nearest hub. Relaxation will be granted

for the remainjng segment

Relaxatlon to travel by airlines other than Air India while availing LTC will be gra'n'ted

only in exceptional circumstances. Non availability of Al flight/seats on & particular
day/time would not be considered as a valid ground for seeking relaxation.

Avallabmty of lower fare is no criteria for seeking relaxation.
P4y

Those seekmg relaxation on the ground of attending meetmg ata partlcular time, must
attach meetlng‘smotlce and approved tour programme®:

For foreign travel cases, where.full or partial grants are received, journey has to be
performed on Air India upto the place upto which Air India is available and seek
relaxation for the remaining sector. On international routes where Air india has code-
share partner, the same must be utilised,

For invitees from abroad travelling on Government of India funding, efforts should be

-made to book them on Air India and Air India code share flights to the extent possible.

Non-receipt of approval by the stipulated date does not entitle one to claim, relaxation
as a matter of right.

* Kk ok



" Annexure-B

PROFORMA FOR RELAXATION TO TRAVEL BY AIRLINES OTHER THAN AIR INDIA

1\511) Item of Informatmn Remarks
1. | Name
2, | Designation :
3. | Namé'of the organization/Division
- 4. | Dateof visit ' '
- 5. | Whether Foreign travel / Domestic travel FLIC
6. | In case of official visit, copy of approved tour programme
7. | Whether enhtled for Air travel as per rules
. If not, copy of approval of competent authority for air travel _
--8. | Detailed reasons for seeking permission to travel in airlines other than Air
.. | India (Foreign/Domestic): :
9. | Attach print out of communication with official website of Air Indm and
| Govt. authorized travel agents viz. Ashok Travelsé Tours, Balmer Lawrie
& Co. and IRCTC regarding the above reasons or official communication
from Air India and these agencies.
10. | In case of foreign travel, whether full or part journey is proposc_d through
alliance partner of Air India
11. | Undertaking from the travelling official that in case perrrusmon is granted

for air journey other than by Air India, he/she will avail the cheapest
available ticket in the entitled category among the options of various

private ajrlines operating in that sector,

EY

T
~3

(Signature of the individual travelling)*

(Signature of the Head of the Office)

RECOMMENDATION OF THE ADMINISTRATIVE DIVISION / MINISTRY

*(Signature of Joint Secretary)

* *NoteIn case the individual travelling is holding the appointment of ]S or above in the Ministry, no

separate approval of Head of the Organization and approval of the Administrative Division/Ministry is
requited. In such cases, self-certification by the travelling officer (S &above) will be sufficient for

submitting their proposal for grant of the said permission.




JsifAe den SN IrgHYE URvg
COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH

VY Wad, 2, B AF, A8 e - 110 001
Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110 001

#re/No. : 5-1(108)/2011-PD Dated 07.01.2022

Uyeh / From : WY TG (W)
Joint Secretary (Admn.)

WA/ To:  HILUH.ITE3R. BT 7T TERT TIOR3 /AT eI /veheht & oI erep/aee
The Directors/Heads of all CSIR National Labs./Instts./Hgrs./Units

HAelGa/Sir | FReaT/Madam,

A HRAT WHR GRT AT AT 710 AT HriTery U HY A STy,
AET HR Jegureret o fore AR et &t fager gam :

| am directed to forward herewith the following Office Memorandum issued by
the Government of India for your information, guidance and compliance:

e . AT AU H/ faw=
Sl. No. Office Memorandum No. Subject

AR TIHR, a0 Ao, a7 faeimr & e | Tt @ W R{#e et fr gihor &
31122021 &1 BEEE  AUS  Ho | HGY H IS F deNue R ST F way
19024/03/2021-§.1V |

Government of India, Ministry of Finance, | Modification of instructions regarding
Department of Expenditure, Office | Booking of Air Tickets on Government
Memorandum No. 19024/03/2021-E.IV | account.

dated 31.12.2021

HIE/Yours faithfully,

-
/\/vv‘/\/\/\’ et e
O7 Zoz7_

(TH. 372071 AfOTRUS HRTA/ M. Arun Manikanda Bharathi)
3R gk (Aifa wsmen)/US (PD)
Herd=/Encl. : IATR/As above
wfaferf/Copy to:
1) 3MSE. THRT YE daarse 3R giferd RuifSied o 58 afus &t sueress dre & 3Ry & ar
Head, IT Division with the request to make this circular letter available on the website & Policy

Repository.

2) wte ufd/Office copy.

Phones : EPABX-23710138, 23710144, 23710158, 23710468, 23710805, 23711251, 23714238, 23714249, 23714769, 23_71 5393
Fax : 91-11-23714788 Website : http://www.csir.res.in



WT.H. 19024/03/2021-§.1V

IR TFHR

ICRGEGEIGES

ag fasmT
AT sdlie, A% faoall
Ree: 31 fewmwaw, 2021

FRATEY_ FT9A
ﬁw:mw“ﬁﬂmﬁmﬁﬁgﬁntm:ﬁa@ﬁ#mmmmﬁ

Haer 7|

aﬁmﬁﬁwmﬂﬁﬁa@msﬁmmaﬁmﬁmr?ﬂ%m
CaRT HRd TIHR gl [TAR I & dRTd &1 g FIAT &, d8T QAT IEr & gl
;A A FefOT FRFN Faer IR SBAT @Ry A W Fea & AN wr SfEar @
ey ar i giftiehd Uolel AT AWy 9 o vos Huel s (dvadive), dud
3ME gaed UUS I (W) R BT Yo defer vos cRew @it f@fdes
(HTSIHAEAT) T Far3it o7 I9ANT A QA Rde @de god &

2. Uﬂﬁm%%ﬁﬁr%ﬁ#ﬁﬁ*%aﬁmﬁﬁwﬁgmw
Aoy o = § & e amn & 39 @ #Fdl F S8l SR 9K [aAs amEr 8
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3 _

(i) #HaE IR ol vvg Husr AfAes (drvadive),

(i) HE 37e0F Loy UUg T (T,

(iii)  3f3UeT Yora &efler vos cRew e AfAes (Gresmadn) |

3. 2ael Ualel | H1em H A ¢ fh a sy sifawiRal/saaiat & 3adhr aEar
& HAAR ITET FEHH & HUR W e gfdhar H aRIE #1 wafeasn 3uerey Fd &
SIEEAT H|

4. fesre & gfther & v & 2 F 3fcaf@a ¢aa voie & 999 FAeI/fasmT w®
B3 f&ar = g Ree &1 cuavyr sy garm 1 S Fhdl § A7 HTRR/FEa
CaRT ¥ KT ST bl 1 gl Toldhl HATA Al WiftiFd ¢ad Tsiel 3. A|d
aFR o UUs &uel faffAes, Aqd wulw daew UUs oW gur sRuw Yo gfeer
TSl oA HARee TATAS &1 TS Yoeh & Il el fhdl SuaT|

5. H AT gal W I3 & fav @iEdr 18 fewel m afea e oo
gl Az warse WA fasmer garr 39e ARFIRAT 1 3T FHRT arEr & v
3gger A fAU Seer fRET JOERT g@rT 34 ARds w@isel & fAel A & v
39ART A W faunia wiars & sreel| tan, a8 gRRad s & G e o g



fF IR AT, S TRHR gaRT fAcania gl & & wred el #1 IqTeled EhR A
81 g1l 239 Uole fAART YR 9 A5G Al w@ige & dR A HA/fAHET H ghad
|

6. afgrd aRfEfaar &, ser Ree & gither JumRied gdo Tole/dadge A &1
St & 98 AFed/fAeeT & [cdy goper a1 [wemegs  Seer g
Heew/3rtfieTey FRTeRl # §Yad afad ¥ &H7 & gl 8¢ Ye Hld & o Jied ¢l

7. Tdd Uolel @ WAT-EAT W faAe fwdl &1 dorae giaflRud e & o
FfFER/FEAT 1 3uF @Rt @ S AT I gite w & AU IEr g wReA & 7
e & oMo fafga Wi (S fo 3eey-1 & &9 & Fefood §) A FHAOTIA/ITT I
T AT g

8.  weft Farerdlfaemet @ Mgy far Sar & R d 3@ ey & e HL AR
o AEFuthe g3ty sTadi/Eadcd Aert gfgad i satedl 7 39
e &Y § gRAiold &

9. ¥ K 01.01.2022 ¥ o B
10. 38 fca w9 vad @R (39) & Hed @ SR fhar 5 @1 81

(forstam 29)
e
Har #,
R TFR & w3t Farerw 3R Ramr (s Rawer g & 31ear)|

vfafaf:- aRa & @das vd Agre@aiiers, §9 A6 @47 I A (Ads JSorhe
T & AER)|
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TNfed fohar 3 &, & el Jurafas drare & v SeAer gFengsa



No. 19024/03/2021-E.IV
Government of India
Ministry of Finance
Department of Expenditure

ek

North Block, New Delhi.
Dated the 31%' December, 2021

OFFICE MEMORANDUM

Subject: Modification of instructions regarding Booking of Air Tickets on Government
account.

The undersigned is directed to refer to extant orders of this Department whereby in all cases
of air travel where the Government of India bears the cost of air passage, the officials concerned are
to travel by Air India only and air tickets are to be purchased directly from Air India or by utilizing the
services of the three Authorized Travel Agents viz. M/s Balmer Lawrie & Company Limited (BLCL),
M/s Ashok Travels & Tours (ATT) and Indian Railways Catering and Tourism Corporation Ltd.
(IRCTC).

2 In view of the decision of the Government for disinvestment of Air India, it has been decided
that in all cases of air travel where the Government of India bears the cost of air passage, air tickets
shall be purchased from the three Authorized Travel Agents viz.

i) M/s Balmer Lawrie & Company Limited (BLCL),
ii) M/s Ashok Travels & Tours (ATT)
iii) Indian Railways Catering and Tourism Corporation Ltd. (IRCTC)

3 The travel agents are expected to provide to the Govt. employees the ‘Best available fare’
on the date of booking on the basis of tour programme as per their entitlement.

4 The choice of the travel agent for booking of ticket from those in Para 2 is left open to the
Ministry/Department. Tickets may be arranged by the office or may be booked by the employee
himself. No agency charges will be paid to booking agency i.e. any of the three Authorized Travel
Agents viz. M/s Balmer Lawrie & Company Limited, M/s Ashok Travels & Tours and Indian Railways
Catering and Tourism Corporation Ltd.

5. All Mileage Points earned by Government employees on tickets purchased for official travel
shall continue to be utilized by the concerned Department for other official travel by their officers.
Any usage of these mileage points for purpose of private travel by an officer will attract Departmental
action. This is to ensure that the benefits out of official travel which is funded by the Government
should accrue to the Government. The travel agents shall inform about accrued mileage points to the
Ministry/Department on quarterly basis.

6. In case of unavoidable circumstances, where the booking of ticket is done from unauthorized
travel agent/website, the Financial Advisors of the Ministry/Department and Head of Department not
below the rank of Joint Secretary in subordinate/attached offices are authorized to grant relaxation.

i To ensure timely payment of air ticket to the travel agents, to confirm the performance of
journey, the employee has to submit a certificate/undertaking in prescribed proforma (enclosed as
Annexure-1) within 7 days of completion of journey. TA bill may be submitted later as per the existing
rules.
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8. All Ministries/Departments are directed to ensure strict compliance of the order and to widely
circulate this O.M. in all offices including attached/subordinate offices/ autonomous bodies under their
control.

9. These orders shall be effective from 01.01.2022.
10. This is issued with the approval of the Finance Secretary & Secretary (Exper*u:iiture)_@ILLA
(Nirmala Dev)
Director
To,
All Ministries/Departments of the Government of India as per standard distribution list.

Copy : O/o C&AG, UPSC etc. as per standard endorsement list.



Self-declaration Certificate for Completion of Journey

(Annexure to O.M. No. 19024/03/2021-E.1V dated 31% December, 2021)

1. I (Name of the BMPIOVEE...... ... ..occoonnasmanssssss sssssnsisssiis s siarasi)
hereby declare and certify that :

. | have actually performed the onward journey from................................... tO
RSSO, . ., SHSRUSSIMPPRRRNN | .| and return journey
110 | L T TITTITOTY, « ) (TP |« §
the purpose of Tour/Training.

OR
3, I'We have actually performed the onward journey
from.. ..o to
SRTEIIPRRRSENRONETRSII. . | ; NSRRI |, - . - and return journey
from............ .to... v | I

the purpose of Transfer/LTC/Retirement. The particulars of the self and family members
who have performed journey either with the Government servant or separately are as
under :-

S.No. Name "Age |Relationship with Govt. servant

| : S . A oo it

- IS == ‘
s o | - _
4. In case the above declaration given by me is not found true at any stage, | shall

be liable to disciplinary action under Central Civil Services (Classification, Control and
Appeal) Rules, 1965, as amended from time to time.

(Signature)
Name of the Governmentservant..........................oo
DESIGNANON. .o gwmi

Name of the Ministry/Department...............ccoooeiiiieiviieeen .

To
Admin/Establishment Section

Ministry/Department...............



