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512 Lok Nayak Bhawan,

New Delhi Dated the 22" January, 2020.

QFFICE MEMORANDUM

Subject: Procedures for payments for Goods / Services to Sellers / Service
Providers in Government ¢- Marketplace (GeM)- through PFMS and by
non- PFMS Agencies/ Entities (NPAE)-- reg.

Ref: OM No. [F.26/4/2016.PPD dated 20.09.2016 and OM No.F.13/4/2017-PPD (PL)
dated 14/08.2018 on the above Subject.

In supersession of the above referred OM dated 20.09.2016 and OM
No.F.13/4/2017-PPD (Pt.) dated 14.08.2018 and pursuant to Rule No. 149 of GIFR
2017, the following procedures are prescribed for making payments to the Sellers
/Service Providers in GeM which shall be complied and adhered to by all concerned
for different type of contracts such as

a) Supply of Goodsé& Services

b) Supply, Installation, Testing and Commissioning of Goods

c) Supply, Installation, Testing, Commissioning of Goods and Training of
operators and providing Statutory Clearances required (if any)

2. In respect of contracts for Supply of Goods, 100% payment including GST
should be made after receipt and acceptance of Goods and generation of “Goods
CRAC" (Consignee Receipt and Acceptance Certificate) subject to recoveries, if any,
either on account of short supply and Liquidaled Damages etc. for delay insupply.

3 In respect of contracts for Services, payment should be made as per
periodicity defined in the contract i.e. Monthly, Quarterly or any other pre-defined
payment periodicity. 100% payment including GST for the particular payment cycle
should be made afler receipt and acceptance of the Services and generation of
“Service CRAC" (Consignee Receipt and Acceptance Certificate) subject lo
recoveries, if any, either on account of short supply, SLA (Service Level Agreement)
deviations and Liquidated Damages for delay in supply etc.

4, In respect of contracts for Supply, Inslallation, Testing, Commissioning of
Goods and Training of operators ete. the complete cost break-up indicating Basic

~ 0

price, GST, Installation and commissioning charges, Incidenlal Services, training elc.
is to be indicated separately in the bid. In order to cater fo installation intensive
products, the different configurable payment terms will have to be incorporated in
GeM functionalities (depending upon the guantum of installation and turnkey work
required).
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(a)  FirstMilestone - On dehivery of goods: @4 Lo D% payiTent (lover
inial payment af mstallalion scape 15 very extensive) of the basie
price| of Goods along with 100% GST on the Goods Price but
excluding mstallation, testing and commissioning and othe chaiges

et | “Tlelvery

CRAC for initial payment”. This will be isaued  after physical

should be paid after recept Goods and generation of

~rifi e by e e o 5 s " i1 { 1
verification of quantily only but wilhcul commitment about qually or
func.t;u:g13111:(35 elc. which would be vedfied afler installation /
commissioning ele. While crealing the bid, Buyer shall have
functionality to define the percenlage of payment linked with delivery
of Goods.

(b) Second Milestone - On Acceptance after installation, testing
and commissioning : Balance 10 % lo 20% payment of the basic
price of Goods and 100% charges for installation, lesling and
commissioning and other charges along with GST an these charges
should be paid after installation and final Acceplance of Goods and
generation of “Installation CRAC™ lo be issued by the [End User /
Consignee. Recoveries, if any, either on account of short supply and
Liguidated Damages etc. for delay n supply and / or installation etc.
shall be made from the payment due under this milestone. While
creating the bid, Buyer shaill have functionality lo define lhe
deliverables in this mileslone and the percenlage of payment linked
with this milestone.

(c) Third (and subsequent) milestones - Payment of Incidental
Costs:100% Payment related to Incidental cosls at consignee site
towards Incidental Services (such as providing training, or other work
| service as per scope defined in the contract), to be paid on
submission of “Final CRAC" by the =nd User / Consignee. While
creating the bid, Buyer shall have functionality to define the
deliverables in this milestone. In exceptional cases, Buyer may
choose to split this milestone as required.

5. In case of cantracts for Supply, Installation, Testing, Commissioning of Goods

bundled with one or more Services such as Comprehensive Maintenance, Human
Resource hiring for pre-defined time periads etc., the payments for Goods shall be
governed by Para 4 above while payment for Services shall be Governed as per
Para 3 above.

G. in case of Milestone Based Payments, separale timelines / delivery periods
for each milestone will be pravided. In case of supply and installation contracls, the
delivery period may be specified by filling up the blanks as under:

a) First Milestone - For delivery of goods at sitel ---- days/ months

from date of issue of contract with provision for staggered / multiple
delivery period for same consignee.
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vi Second milestone - Installation, Testing and Commissioning etc.
of goods: -w--- days ! monihg from the date of nanding over of site
complele i all respect as per contract

¢) Third (and subsequenl) milestones - ncidental Services QLo -

gays after inslaliation and commissiomng

£ The payments on GeM are primarily cateqerized under two heads e, lhrough
PEMS or GeM Paol Account. The delailed instructions for both type of payment

system are as under:

A. Payments through PFMS:

) The Central Government Buyer ie. the concerned Programme Division of
Administrative Unit in a Ministry/ Department will place the Contract online afler
taking priof approval of the Competent Authority for procuring a particular Good ar
- Service. Inter-alia, the Contract form will also contain lhe following fields including
fields required for payment related processes.

a). Administrative approval of the Competent Authority indicating the
designation of the approving authority,

b). Approval of Competent Financial Authority indicating designation of the
officer;

¢). Whether IFD concurrence required? (Yes/No)

d}. If yes, then IFD Diary No. & Dale

e). Budget Head of Account and Year, Major/MinorfSub—head/Deiailed
Head/Object Head as in Detailed Dernands for Grants.

f). Budget availability as on date (Yes/No)

g). = Amount (Confract Value)) Rs...... (Budget to be blocked)

h).. If expenditure is committed for more than a year, the year-wise details
__ (portal should generate a Liability Register for recording mulli-year
payment commitments, the format for which is prescribed in Rule 53 of
the GFR)

i), When these fields are duly captured, the Buyer will be in a position to place
the Contract online. The GeM parlal will generale a Sanction Order and the Conlract
which will be digitally/e-signed by the Buyer. These documents duly digitally/e-signed
by the Buyer will be made available online to the concerned DDO and PAO or
Paying Authority as defined in the contract and Seller/ Service Provider. The DDO
and PAO/Paying Authority shall have access to the Contract online in order to
ensure that the Bill is generated at the stage of payment in accordance with the
contractual provisions.

iif). The GeM portal will send the Sanction Order details (o PFMS.

iv).  Onissue of Sanction order and placing the Contract for goods, the full amount
required from the relevant Budget Head should be blocked in the PFMS. In cases of
Services, amount should be blocked for one payment cycle as defined in the
contract. Before releasing payment for any cycle, the funds required for the next
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paviment cyclz sholild be Blocked g0 a2 10 anuone avalalnhly of payable tunads for the
next payment oycle, Blocked Tund wili b trealed as accrucad expendilue oy PERS
for the fimancal yaar in auestion and it vl not e withdrawen Tor any othel ;mim‘-g{_g
other than the gne jior wiich the amount s Blockes.

v). Should it he necessary o amend Contract, such Amendmaent in the
Contiact with dug approval of the Competent Authority and acceplance ol the
Seller/Service Proyider (wherever required) shall be made available to the Seller /
Service Provider/DDO/PAO/Paying Authority an the GeM portal.

vii) Similatly, in the evenl of complete / partial cancellation of the Contract the
information would be made available lo the Seller/Service Providar, DDO and PAO
on the GeM portal, In that event, funds so blocked earlier would be released to the
exlent of cancelled amount.

vii).  The Programme Division/Administiative Unit in the Ministries/Depariments
shall periodically review the blocked budget lo ensure that funds are ulilized within
the same financial year

ix).  The Performance Security (if any)would be obtained from the Seller/Service
Provider as per Contract, and their details would be reflected on the GeM portal by
the Buyer.

x). Provisional Receipt of Stores on GelVi:

a) On dispatch of Goods, the Seller would enter the Dispatch Details
and date of Dispalch and will upload documentary evidence of
Digpatch against each consignment on GeM Portal. All these
documents and delails shall be shown to the Consignee on his
dashboard and shall also be notified fo the consignee on his e-mail
and on his registered mabile number.

b) The Seller shall prepare an eleclronic Invoice, digitally/e-signed, on
GeM portal and shall submit the same on-line to the Buyer. GeM
partal will send an SMS/ email alerl to the Buyer, on submission of
Invoice. This Invoice will contain mode ol dispalch of goods,
dispatched/delivered quantity with date and all inclusive price
claimed based on digitally/e-signed Contracl. In case Services are
procured, the required data as per Contract may be incorporated in
the Invoice.

c) After actual delivery of goods at consignee destination / milestone
achievement (such as completion of installation / commissioning or
training elc. as defined in the contract)/ service delivery, Seller would
enter the aclual date of delivery / milestone achievement / Service
Log-sheet (as applicable) and will upload documentary evidence for
the same duly digitally signed / e-signed. All these documents and
details shall be shown to the Consignee on his dashboard and shall
also be notified to the consignee on his e-mail and on his registered
mobile number. In case of Services Contracts, the Service Provider
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f)

g)

will Till up the regured dalia as per the contract (such as log sheets
and /or Invoice ele duly digitally signed / ¢ -SIgNea) o

hmedately cpon above whity Dy Seller / Sewvice Provider regarding

Adss muiestane ack

G EVEMEAN ServiIce |§l’f:§’\;‘(}r‘y" an alert
will be flashed on the Dashiboard of the consignae and an email and
an SMS Aleit will be sent lo Consignee informing that consignee has
lo mandatonly acknowiedge receipt of stores / milestone
achievement / service delivery Lirough generation of PRC on GeM.
The Buyer/Consignse should receive the Goods/Services and
issues an online Provisional Receipt Cerlificate (PRC), wilhin 48
hours, on 'said {o contain basis’ on the GeM portal with his/her digital
signature / e-sign, mentioning the date of Receipt. (From this date of
receipt mentioned in PRC, the period of ten (10) days for
consignee's/buyer's right of rejection and return policy would be
applicable unless otherwise specified in a particular contract)

(:fl_'-;ﬁ\."f:."y i

In case the consignee does not issue PRC wilhin 48 hrs from entry
of delivery of goods/ / milestone achievement/ service delivery by
Seller/ Service Provider, an aler! will be flashed on the dashboard of
the consignee and an email and an SMS Alerl will be sent to
Consignee and Buyer informing that consignee has to mandatorily
acknowledge receipt of stores/ milestone achievement / service
delivery through generation of PRC on GeM. :

After expiry of 72 hrs, from the first alerl, another alert will be
flashed on the dashboard of the Consignee, Buyer including HoD
and an email along -with an SMS Alert to Consignee , Buyer, HoD
informing that consignee has to mandatorily acknowledge receipt of
slores/ milestone achievernent / service delivery through generation
of PRC on GeM and if the time limit of 96 hrs expires from the date
of delivery of goods/ mileslene achievement/ seivice delivery as per
entry made by Seller/ Service provider and  if the consignee does
not acknowledge receipt of stores/ milestone achievement / service
delivery by generating PRC or disputes the same by rejecting
receipt, it would be presumed thal goods have been delivered;
milestone achievement / service delivery has been made o
consignee and PRC will be auto generated by the system (Deemed
PRECL '

However, if lhe consignee does nol issue PRC within 96 hrs from
delivery of goods/ milestone achievement/ service delivery as per
entry made by Seller/ Service provider ,GeM System/Partal would
auto generale unsigned PRC considering the date of delivery of
goods/ milestone achievement / service delivery as indicated by the
seller as deemead dale of receipl for issuance of PRC. GeM portal
shall also send periodic notifications every 24 hrs, to the Consignee,
Buyer and the HoD about issuance of auto generated Deemed PRC
for next 48 hrs,
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Hol been received or shoil received recommending 1o cance!l or
damend/correct Ihe date of receipl £ quanbly in lhe Aulo-gene aled
Deemed PRC. In case nething is reported / corrected by COnsignee
on the system, it will be presumed thal (he consignee has nothing lo
sey and the aulo-generated Deemed PRC will be considered as final
for all purposes.

)it is found af any slage that seller/ seivice provider has sent/
uploaded wrong infermation on GeM. based on which PRC has
been wrongly auto generated . the seller/ service provider will be
dealt severcly and should be debarred by GeM for three years

G. the: consignee shall have the

i 48 s, of the goods have

xi). Consignee¢ Receipt and Acceptance of Stores on GeM:

After issue of PRC/ Deemed PRC, the system will start sending an alerl on
the Dashboard of the consignee and an email and an SMS Alert will be senl as per

-escalalion matrix specified below o issue the CRAC within 10 days:

a) Level 1 - Upto 3 days -- Consignee
b) Level Z - 4 and 51h day - Consignee and Buyei
(o)) Level 3 - G to 10th day - Consignee, Buyer, HOD

After verification including assessment of quality and quantily of goods
Nverificalion of completion of all deliverables defined in the milestone / completion of
service for the defined period, the Consignee(s) will issue an on-line digitally/e-
signed Consignee's Receipt & Acceptance Cerlificate (CRAC) (Goods CRAC/
Service CRAC / Delivery CRAC / Inslallation CRAC / Final CRAC as the case may
be) (within 10 days (unless otherwise specified in & particular contracl) of date of
receipl indicated in PRC / deemed date of receipl as indicaled in Deemed PRC. The
CRAC would clearly indicate the Qrder quantity/ mileslone achievement / service
delivery, rejected quantily/ unacceplable milestone achievement lunacceptable
service delivery (if any, with reasons for rejection including
shorlages/damaged/unaccepted quality), quantily / milestone achievement/ service
delivery accepted and cleared for payment. However, if the consignee does nol
issue CRAC within 10 days (unless some other time line is specified in a parlicular
contracl for issue of CRAC), on 11lh day from the date of receipt / deemed date of
receipt of quantity/ milestone achievement / service delivery as indicaled in PRC,
GeM System/Portal would auto generate unsigned CRAC which, backed with
digilally/e-signed PRC or deemed PRC based on Seller Evidence for the
corresponding quantity/ milestone achievement / service delivery shall be taken as
deemed acceptance for payments in lieu of the requirement of digitally/e-signed
CRAC. This will be made available on GeM to the Buyer/ Seller and also the
concerned DDO (il applicable) and PAQ/Paying Authorily. The GeM portal would
generate a unique serial number for CRAC relating to concerned DDO (f applicable)
& PAQO/Paying Authority, so thal the payments are made seriatim.

Pape 6 of 11
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on GeM o cancel or amend the auio guneiated CRAC wilhin 72 hirs, if the Qoods
nave not been accepled or found defective / shor received | case nothing ‘1
carecied Ly consignee on the system. o will be presumed that the consignee ha;
fothing to say and the auto-generaled CRAC will be considered as final for il
purposes including payments, "

xn). Atier generalion of CRAC. the Buver shall prepale 'Payment advice' on GeM
Portal, indicaling any contractual deductions such as penalties for violalion i_of
service Level Agreement (as applicabie)/Liquidated Damages for delayed supplies/
milestone achievement! service delivery etc which will be used by GeM portal to
compute the: net amount payable for the accepled guantity/ milestone achievement/
service delivery after facloring in the contractual deduction(s) and generate claims
for payments digitally/e-signed by the Buyer. This claim for payment shall be made
available to the DDO on GeM Portal and the requisite data will also be pushed online
in the PEMS. DDO will log into PFMS and generate the Bill against the said claims
and forward the same to the PAO/Paying Authority for payment, after deducting any
statuary deduglions including TDS as applicabie.

i) It is obligatory to make payments without any delay for purchases made on
GeM. In no case should it take longer than the prescribed timelines. The timelines
after Consignee Receipt and Acceptance Certificate (CRAC) issued on-line and
digitally/e-signed by consignee, will be two {(7) working days for Buyer, one (1)
working day for concerned DDO and two (2) working days for concerned PAO for
triggering payment through PFMS for crediling to the supplier's account. In case of
return of Bills by PAO/Paying authority, the discrepancies should be addressed by
concerned Buyer/DDO within one working day and thereafter on re- submission of
Bill the PAQO should also not take more than one (1) workirig day for triggering
payment to the Seller/ service provider Any matter needing a resolution will be
escalaled to the next higher level in each agency (Buyer, DDO and PAQ) where the
matter should be resolved within 24 hours. In the entire process, time taken for
payment should not exceed ten (10) days inciuding holidays

xiv) . After online pre-check of all relevant documents, PAO/Paying Authority shall ;|
debit the Government account, releasing the corresponding payment through PFMS

/to be credited into the bank account of the Sella/service Frovider. The payment so
released shall be credited 1o the Seller/Service Provider account within 24 hours
(excluding public holidays), by the Bank. SMS alerts shall be sent to the
Seller/Service Provider and Buyer after the payment is authorized by PAO and also

after the confirmation of the payment by the Bank. The payment authorization as well

as payment confirmation delails shall be shared by PFMS on the GeM portal, The
PAQ/Paying Authority and DDO  shall comply with the provisions of General
Financial Rules for budget implementation.

xv) In case of return of Bill, if necessary by FAO/Paying Authority, it should be made
online with all queries/discrepancies/reasons for rejections indicated in one go with
the approval of competent authority, to the DDO/Buyer {or the needful corrections al
their end.
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it The DD snall also be e

: e sponaile forssmng TOS certficate (s il Income
lax Act. 196 amended from bime (o time) 1o the Scller afler release of (he payment
o the SelledSupplier The DOO shan also be responsible for deduction of TDS on

SST acpar e PAHE IO T Fm s slan s = ) :

Cm’l as per GS T i{\!;}f\il‘_-.u_;lm and to deposil the same wilh the Govl. ag per GST rules
and issue Form GSTR 7A o the persen whoza DS has been deducled
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xvil).  GeM  System/Portal would  also have on-line provisions  for  generaling
supplementary Invoice(s) for claim/reflund of slatutory changes in Dulies and laxes if
any, as above. A provision for all lypes of refunds/claims should be available on-line
through PFMS. |

xviil). In lerms of  the provicions of the Information Technology Act 2000 as
amended from time o time, digitally/e-signed online documents generaled on GeM
shall be trealed at par with ink-signed documents for release of Payment 1o the
Seller/Service  Pravider and no  ink sighed  paper/documents  shall  be
demanded/insisted. |

‘xix). The multi-year liabilities so created as referred to in Para 7(i) (h) above shall
be reviewed regularly by the Programme Division/Administrative unit in consultation
with the Financial Adviser. The consolidaled information on (he lotal committed
liabilities, year-wise, shall be submitted by the Financial Adviser to the Budget
“Division, Department of Economic Affairs, Ministry of Finance for suitably reflecting
in the Budget Estimates for the relevant financial year and in the Medium Term
Expenditure Framev\gork (MTEF).

xx)  For all contracts placed through GeM, the payment through PFMS to all
Sellers/ Service Providers must be released online only against electronic bill
~generated on GeM. No offline payment should be made in such cases to avoid
double payment. Only in exceptional cases such as non-availahility of the
‘GeM platform or long shutdown of internet services at Buyer location or
similar force majeurc conditions, such off-line payments can be resorted to
subject to the condition that immediately after resofution of the problem,
necessary entries would be made on-line in GeM portal to obviate the
possibility of doubl:p payment.

B. Payments forlNon- PFMS Agencies/ Entities (NPAE):

() Non-PFMS Agency/ Entity (NPAE) is @ Government of India (Gal) not using PFMS
for its payments of transactions and having their own payment system for making
paymenls against contracts placed for goods/services placed by the NPAE on Gel.
All NPAE shall open & operate a special purpose account namely GeM Pool Account
for the purpose of ensuring prompt payment lo Seller/Service Provider of Gel who
supply Goods/ Services to the NPAE through GeM.

‘n) Accordingly, all the Organisations/ Departments including CPSUs,
Municipalities, Educaticnal Instilutions, Aulonomous bodies, Socielies, etc. nol
‘operating through PFMS shall be covered under these instructions. These
organisations are hereby directed to open, operationalize and operale a GeM Pool
- Account (GPA) for all procurement. GPA is a special purpose bank account (interest
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Beering savingsicurrent Account) oponad. operaled and controlled excluswely Iy
gach NPAE | GelM Pool Account ehall be mandalory (or all procurement ires [Jr(‘llue
of valuc. The GeM Pool Accounl shall be apened, operated and controlled

exclusively and completely by the buyer en tily/agency subject to certain restrictions
on withdrawals of funds as explained in succeeding paragraphs .The Account shall
carry interast applicable o savings/ current account. Such accaunt shall be O;Jencd
in any schrbdlult,d bank having already integraled the pool account with GeM.

1), The fbllowmq are the core elements of GPA that should be lncouaorated
during the opening and operations / procurement slages:

a) | The NPAE will open the GPA (as a savings or current account) which
will be utilized by buyer through the online integration of Bank with the
platform owned and maintained by GeM SPV, as per Service Level
Agreement (SLA), and solely for procurement of goods and services on
GeM,

b) | The terms and conditions of procurement on GeM will be part of the
operations agreement between the bank and the NPAE. ]

c) The role of the bank will be limited to ensuring operations of the
account on the instruction of the NPAE through the authorized NPAL
nodal officer for GeM/ buyer.

d) Real time details of all operations of the account will be shared by the

bank, in a mutually accepted format (to be amended from time 1o tlme)
with the NPAE, only through the GeM Platform.

e) Once a sub-account/ transaction specific account is credited with an
amount, the NPAE cannot withdraw this amount, apart from transfer to
the designated Seller/Service Provider, till such a time that the
transaction is live.

f) Any withdrawalftransfer by the NPAE from this account, exccpt for
payment {o the Seller / Service Provider, would be permitted in the
following conditions. ‘

« Order cancellation

« Order rejection

«  Refund ;e
All the above situations would first be required to be enabled/ flagged
on the GeM Platform for the NPAE to be able to act accordingly.

iv)  While procuring goods & services through GeM, the NPAEs should credit 100%
of the projected Contract Value in case of Goods Contrad in their GeM Pool Account
before award of contract. In cases of Services, amount should be credited for one
payment cycle as defined in the contract and sofoxe releasing payment for any cycle,
the funds required for the next payment cycle should be crediled so as to ensure
availability of payable funds for the nex{ payment cycle. Payment so credited will not
be withdrawn for any other purpose other than the one for which the amount is
credited inlo GeM Pool Account.

v) . After placement of contract on GeM. the process for PRC and CRAC will be
same for NPAE category also as indicated in Para 7 (A) (x) above regarding

_Page 9 of 11
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Vi) Aflerissue of CRAC, NPAE Nadal Officer shall 1ssue an advice withoul delay to
the bank (o n:efeas-;q actual amount payaile lo Seller / Service Provider as per lerms
of contract from thé GeM Poal Account. On authorization, the bank should lransfer
the pregm'ilwd dmount to the Seller/Service Provider suppler mapped in the
transaction.

vii) In case of a Sarvice level agreement (SLA) breach on the part of the NPAE in
terms of payments to the Seller/Seaivice Provider Gel will intimate the buyer and
bank of the same. [Fost such intimalion, and non-action on (he patt of the NFPAE with
respect Lo paymenlitransier, bank will release payments for the delivery of goods at
consignee destination / milestone achievement (such as completion of inslalialion /
commissioning or training etc. as defined in the contract) / service delivery as notified
in the terms and conditions of procurement on GeM to the Seller/Service Provide
mapped in the transaction. Such a provision is required to be incorporated in GPA
and should be considered as a standing instruction from the NPAE 1o the bank. The
residual amount cannot be withdrawn/ transferred by the NPAE, in such cases.

viii)  In case, even after 10 days of issue of Consignee receipl and acceptance
certificale (CRAC)/ auto gencrated CRAC . the buyer has not iniliated the payment
process through the GeM platform, a payment trigger will be automatically generated
for payment equivalent to 80% of (he corresponding quantity/ milestone achievement
/ service delivery deduced by the system as per CRAC. Simultaneously intimation
will be sent to the HoD, buyer and NPAE Nodal officer for GeM, regarding the
release of payment, at their risk and cosl in line with the terms and condition (T&C)
and SLA of procurement on GeM. The residual payment of 20% is to be processed
by the buyer within 35 days after adjusting for any statutory deduction and damages,
failing which after 35 days, the same will be released to the Seller/Service FProvider
automatically through an alerl to the bank by the GeM Platform, afler statutory

deductions and any system know deductions.

f.\') Unutilized funds after closure of the Coniract and interest accrued on the
credited amount will ibe al the disposal of nominated NPAE Nodal officer, who may
advise banker for further aclion as deemed fil.

X) The Steering' Commiltee on GeM of each Ministry should monitor the
implementation of these instructions regarding operalionalization of GeM Pool
Account.

Xi) Ministries/ Departments of Government of India are accordingly requested (o
issue necessary instructions to all Non-PFMS Agencies/ Entities under their control.

8. in case any Non PFMS Agency / Entity decides with the approval of (heir
Competent Authority to have integration of their on-line payment Systems with
functionality for Blocking of Funds elc. as per PFMS system of payments, the
Paymenl procedures oullined for PFMS in Para 7 (A) shall be mutatis mutandis
applicable to them,
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! the fag end of the financial

year, buyersineed o send emals elc (o GeM. Thereafier, Gem manually unlocks
he paymenls Geh will automate this whole process

| Gy, 1o unlocking of fumds especially danine
:

10. The above procedures and ume fines shall be stictly adhered (0 by the
Ivﬂnislrie.«sJD-‘«j(;)armwerwts with effect from 01.07.2020

14, This issues with the approval of Sceretary (Expenditure)

JraT -“""j"f_)/(;‘r,,x
(Kotluru NarayaJa Reddy)
Deputy Secretary to the Govt. of India
Tellax:-24621305

Email:- kn.reddy@gov.in

To

All the Secretaries and Financial Advisers to Government of India
Copy to:
1. CGA, CGDA, FC/Railway Board - For information and necessary action.

2. Secrefary, Department of Public Enterprises with a request to issue appropriate
instructions to Public Sector Undertakings in this regard.
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MNe . .618/2019-PRPD |
Lovernment of Ingia
Ministry of Finance
Depantment of Expanditure
Firocuremernt Policy Division j
512, Lok Nayak Bhawan,
New Delni Dated the 23" January, 2020,

OFFICE MEMOQRANDUM

Subject: Procurement of Goods / Services through Govermﬁent e-
Marketplace (GeM). :

Rule 149 of GFR stales thal procurement of common use goods and
services by Ministries or Departments will be mandatory for Goods or Services
available on GeM. Furlher amendment dated 02.04.2019 of GFR Rule 150 provides
that lor goods and services not available on GeM, Head of Ministry/ Department
may also regisler suppliers of Goods and Services. Such registered suppliers should
be boarded on GeM as and when the item or service gets listed on GeM.

2. As per the instructions contained in OM No.F.18/3/2017-PPD, dated
25.07.2017 by Department of Expenditure, it has been clearly stipulated that while
publishing any Bid for procurement through Central Public Procurement Portal
(CPPP), procuring entities are required to give an undertaking that category of
goods/ services being tendered/ procured is not available on GeM and they have no
abjeclion in providing this information for making available such products/ services in
GeM.

3 In view of the above provisions of GFR, (he procurement of common use
goods and services by Ministries or Departments through GeM is mandatory for
Goods or Services for which product/service categories are available on GeM.

4. In order to effectively. implement the above provisions, a funclionality for
generating "GeM Availability Report & Past Transaction Summary” is being made
available on GeM. This would greatly help and benefit the Buyers and Competent
Authorities in taking informed procurement decisions in respect of availability of a
product/service on GeM along-with necessary details relating to past transaction
summary.

5, With effect from 01.07.2020, when the above functionality will be deployed on
GeM, it will be mandatory for a buyer to generate a "GeM Availability Report and
lPast Transaction Summary” (GeMAR&PTS) with a unique ID on GeM portal using
his login credentials on GeM for procurement outside GeM. The Past Transaction
Summary will be provided, wherever available. “GeMAR&PTS" shall be a pre-
requisite for arriving at a decision by the competent authority for procurement of
required goods and services by floating a bid outside GeM and its unique ID would
be required to be furnished on the publishing portal along with the tender proposed
to be published.
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6 Howevor, i CAsc i 1 ot possible (o EXUACt GEMAR&PTS repart due o ;
| urgenoy [lhcl non-functioning of Gem at that time or due lo non availability of nernet
cannection. screenshots in suek cases shall be placed in procurement files, along
with delails of reasons/ circumstances. Further, 1n these cGircumstances, ﬁ,u'nish}ng; of
Lnigue 10 jon publishing portal will not he insisted. :

——

—

S

7. Thig issues with the approval of Secretary (Expenditure).
l{! K s 2, —
j (Koluru Narayana Reddy)
; Deputy Secretary to the Govt. of India
| Tel: 24621305
| Email: kn.reddy@gov.in
Te,

All the Secretaries and Financial Advisers to Government of India

Copy to:

-I 1. LGN CGDA, FC/Raiiway Board - for information and necessary action.
2. Secre@ary, Department of Public Enterprises with a request to issue appropriate
instructions to Public Sector Undertakings in this regard.
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