


DRPsc Recommendations on lloth & 113th Reooft

File No. L7 I 4 1202I-P&PW(Coord) -EJ 648

flnd SGFI{ /Government of India

6-1ffifi, Fl)-fi fel-fi|-Ta sitr ihro rirrsql Ministry of Personnel Public Grievances and pensions

ftra Sit-{ qRffiffi 6-(.qlof fre+rdT/Oepaftment of Pension and Pensioners'Welfare
*** 

8 d dfril, 61-6zr,Bth Floor, B-wing,

ffiFRf ffi, GdrIeI, Janpath Bhawan, Janpath,

rS nm -11ooo1 /New Dethi-110001

ftaia'TOated : 04.04.2a22
OFFICE MEMORANDUM

Subject: llOth & 113th Repoft of DRPSC Recommendations : Compliance regarding

The 110th report (Rajya Sabha Secretariat) of Depaftment Related Parliamentary
Standing Committee (DRPSC) on Personnel, Public Grievances, Law and lustice, on "pensioner's
Grievances -

Monitoring Svstem (CPENGRAMS) has noted with concern that, on an average, 2Oo/o of
grievances are not being disposed of within the stipulated time limit of 45 days in case of
pensioners and 30 days in case of family pensioners and super senior pensioners (80 years and
above). The Committee has recommended that all the Ministries/Depaftments of Central
Government should identify core grieuance-prone areas and streamline their systems

and to resolve the grieuances within the prescribed time timit

In view of the above, all Ministries/Depaftments are requested to take suitable action by
core grievance-prone areas leading to delays in sanction of pension/ disposal of
in their Ministries/Departments (including all subordinate/attached/autonomous

bodies) and streamline their systems accordingly, It shall be the resfonsibility of each
Ministry/Depaftment to coordinate with their Attached/Subordinate/Autonomous bodies for
disposal of grievances within the stipulated time frame of 45 days in case of pensioners and 30
days in case of family pensioners and super senior pensioners (80 years and above). A detailed
action taken repoft be sent on every quarter stafting from 2nd quarter of 2022 (i.e. 1't July/L't
October/1'r January/l't April) as per proforma annexed to DoppW regularly.

3. The Ministries/Departments are further advised to ensure accountability of Government
Officials dealing with pensioners' grievances and to take administrative action against officials
habitually responsible for delayed action or summary disposal of grievances without qualitative
action as recommended by the DRPSC in its 113th Report. A Quarterly report in this regard may
also be furnished to this Department in Table c of the Annexure attached.
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(Naresh Bhardwaj)
Deputy Secretary to the Government of India

Mob No:-9968295022
Email : - naresh.bhardwaj@ nic.in

To,

i. All secretaries to the Government of India (as per std. distribution list)
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ii' Nodal Public Grievance officer of Ministries/Depaftments Attached and Subordinate
Organization of Government of India/State Government

iii. NIC, DOPPW for appropriate action and uploading on the DOppW Website/pensioners
Poftal.

Coov, for information, to:

i. Secretary, President Secretariat, Rashtrapati Bhawan, New Delhi

ii. Secretary General, Lok sabha secretariat, parliament House, New Delhi

iii. Secretary General, Rajya sabha Secretariat, parliament House, New Delhi

iv. Secretary (Coordination & PG), Cabinet Secretariat, Rashtrapati Bhawan, New Delhi

v. PPS to Secretary (P&pW), pS to JS(p&pW).

vi. All DIr/DS/US of DoPPW.
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No. of
Srievance

rrought
bruard
'rom

lrevtous

luarter

No. of
Grievances

received

Juring this

luafter

\o. of
Srievance

edressed
ruithin the
;tipulated

:tme,

No. of Grievance
pending beyond the
;tipulated time (i.e.
nore than 45 days)

\pril-June

Iuly-September

)ctober-December

lanuary-March

Name of the

Annexure

Ministry/Department (Including all Subordinate/Attached/Autonomous

Table-A

bodies):

. Table - B

Analysis of grievances pending more than 45 days (including all
attached/subordinate and autonomous bodies) .

c' Ministries/Departments to also indicate the accountability mechanism to avoid delay and
action taken thereon including action taken on officials habitualiy responsible for delayed actionor summary disposal of grievances without qualitative action (including their
attached/subordinate and autonomous bodies) .

=os

S.No 3rievance registration
rumber

Sist of Grievance leason for
Jelay beyond
15 days

\ction taken to
;treamline the
;ystem to
:liminate delay

I

2
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ttoff sit{ ttsff nstt w ftTrtffi f,r Rffifrd
q. nutzozl-fro ('o-s fiscF{ 1qF-.T+1-$.zo+a

gTr{f, FGfi'R

firffifi, Fts'fArsir{d sqk tsrd d:]dq
tlera 3fu Eanlrbft +-aqror fren;r*** 

sd'riffiil. fi-ftr'. d;,oel flcrf,.
---3ud;lrlsl, a-g I{e.dI -110001

frai+': 04.04.2022

ardilq iTTa

frq-q: *nnffi f,r ttoff gitr ttsff ndlt * f,r art Rwrfteff t. n-aqffin * dtitr dr

q'eraeffird fi R'rfirq-i-q'qrd 3rdra-at :if+ :ha-"q-a qqffi 3rk ffi
srn-fr (qfiqil{rFs) *.r qsTrd" qq, wffi-r, Ffr-fi Rrfirqil, Rfr 3ll-{ ;srq r{ RcTrq d Tftifi-d dgfr-q
F?rT-fr sfrfr 4l 1 10ff fitqlt (q-trffrT qBdli{-ql fr gq w fuar aq+-a fir ar5 t f,o :ifsa-a zoz"

ftffit +r Rqcnr qqraeitrrq'i fi r{rqd fr +s Hi darr Trrd 
qera*r}Frqi 3il-{ 3rR ER-d

{qraafrffii (80 qq 3ik Tfl$ nfuo1 fi qrn-d tt 30 ftid} 6r frcrttrd s*ru-ffff + efi-il{ nfr fuqr
uI 16r Ht qAA i ffiqr fir t fu +d Ffnrt +'sefi drrdrqVfrsrr+t d nne Farqd-yaor a#
ff q7vrv 4r7# arfuv atr aaEet ilqfr ffi at gaTafuv awr Erfrv Jtk Atrrftr gqq-frqr
t ttilt M.frr wtqta war q6vt

2. iqn-f,d +T r,qra fr {qi gs, lTm }iil-ilqi/Fefl4i t qtq t fr a s-q{g Rrsrqd-c-qsr

et{t fi q6qrd +-{h, ffi +nur r+t dsra+t/furrrrt (qefr 3fif{€e#dqq:rlFdmd ffit str4 fr
gqm d-SqftfQffi *' Aq4o fr ifi d rfr $, wgra 6rhTt Ft 3ik a-q-dsr{ 3{qfi curff 6}
g-"qdGrrd 6itt F.trfi +iera-q'iFeTm'6T q6 s-c,r.qTfu.d 6t"n fa 6 gqraeT)ffi fr qmi fr +s ffit
3it{ T-"-q tteffir)fut 3fu srR-dR"T teraefrffi(s0 d{ 3lk :rs$ 3Tfun) * Hrq-d fr ao ftn} ffr
frtrttrd wqq-fifrI * mf,{ ftffit fi frc-cra fr R(' 3rqi Tis{rt3rrfttr€?rrFdr{ril ffii * qrrr

s4;irq *1; fr-6ra ffi + rgnrr 2022 fr W-fr ffi S gs eti drfi q-Ft-s. narfr (:rqta
01 Edr$/ b1 sr+erV 01 cr;rdt/ 01 3rfd) w ('?F frFda fi 45 sTfd-rg Rrqtt iie6 rliT te1-6qi;ft

ftzlrut FdeTrJ| *i ffid'sc t effi frR't

3. dqr*qiifrsil"Ti si z16 e{T e-dr6 fr drfr t fu a gqrasrtfut €r flmrqa'i * 6qqu1 o-ci
atd F{nrt sffist 6r G-drsifr gFfa-{d mt 3ir{ frrrrffi -<-er*r :rrfr r r ad, fidt d 6r
erg ffieii fi :ra-*nr ffid-d 6r@ qlltar gqr.Fn +rW +t flmrq-er + T{str frqda +
fr(' 3Trcf,fl ffiqtT :rffit fr trTqr cqrmFm' fiTW att fe dGirr }i r'+ funfi Rcrtt
iddrd 3rdiiq fi, iTrft-sT rr jl {q E"TI-JI +t afr re-.ca fit arqt -:---:.\

-srElLoltP{l$
(ater ernzFrd)

firt.r r{fiK * sq uR-d,

aisrs-d: -996829s022

$*il:- n"re"h.bhardwaj@nic.in
-\-- -tfiqt dl.

i. qefr str-e, firrd F{s'K (frrd-+. frd{vr q-fr + 3r{qr)

ii. e{rriT {rl-firvu;q gwr< t'deq_er ]iqTd-qt/Esrrrit 3ik wfFdrq {i"rdd + d}-sfr trfi
fa=rfirq-d gffi
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iii. \rff{rf,S, tsrf, 3lt{ ttsrmr)-dtr 6-Fzltut frsTrrr 6t q4fud 6r@ +.{i den iisra 3ik
ttsrcDffi +-Frrrot BITpr fr +f,srfciqsrd-$ fr&a qt 3lTdts fr{i t fr(, ntrd

sfrfrR qffiFt:-

i. sfus, il"{cfr gftqfilq, {TEcB r+a, r$ fte,cft

ii. rfrgfts, af*-seTr gft-srd-q, qiss ffiil, il€ ftd
iii, E-drgR-{, TtGz&nrr sftdFd-q, i-gq er+a, at ftFm.

iv. uE-+ 1+rrc++ 3ik q-fi, iB*ic-fr qfuErflq, {T-fiF eri-f,, d-+ ftie,fi

v. €R-d (itarf, sf{ 4srdfl}rfr +.-<"rrnrr) *'ceTrf, ffir strd, q-rd qfuq(derd slk temel)"fi
+arn"r) *'c?rt;i ffi Hfud

vi. itqra sf{ {qraqffi +-FnuT Fd}Tr+ * sefr frlerm.lsqsfuE/3ff{ sE-E
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isffifi
ikrf, erqr
ar+.rqdi fir
d@r

BeriFd
+-fld1<l <h

tfril{
A-dnsr fl
rt-$ Rrfrrq-d

fi +@T

Fqifw e-trq

$ 3rfhfi
-j.*-
Pll6lcl

RffiI 6I
duqr 1:nta
45 FfiT
rfu+y

rfa-wr

{-dB R-dF-d{

r+-fl{-trflR-{

;H-dff-qr{

+ilaq/freilq ifir;rf;r (oefr $eflT€ql€Eqttrftqrqf, ffit uFg-a) :

trft-or - tr

s. draqlfr*nar froiE t E-a-i + fr\' tfi fu('arcr a-drqtfi .iT 3lk rdiitdd 6T{s6 qr Far
Yr-a-fi fiItqr€ 6t Rffii + s{€t Fqdrfr + fr('3{rcilf, ffiqrc :rffit + Frt-d€i fi rrt
6rW +r efi vatq +it (qaff €E€/3Trfi-trr€r :it* q-+rq-s ffii uFil r

45 ftai t 3TFn i.il{fl ftffit 6r frrtqsr (sefi dqc-fflrrrftn€r sik FEr.rfi ffif vFall

s-n

-;s.

Rr{rqa qfifr{q d-sqT rsl-sTq-d 6r gK +5Ffit
Hfon ffiiq 6f-i
fiI 6f{q

Aid +i sfrrtr-d

rafr *- frr'
T"Irfi ol qrcan
+!^..A
lallFl ch lel( chl

d#
1

2
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