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Dated

e HIhd GiAd (FATE)

From : Joint Secretary (Admn.) _

QA ¢ OIS IR, B A TR TR A Ao e & g eTe

To :  The Directors/Heads of all CSIR National Labs./Instts./Hqrs./Units

fewr :  SaRfvad S 1104t 3k 1134 Rare 7 i o1 et & sreqaree & daw |

Sub : 110" & 113" Report of DRPSC Recommendations : Compliance regarding.

Aggar/Madam / #glgd/Sir,

| am directed to forward herewith a copy of Govt. of India, Ministry of Personnel, Public
Grievances & Pensions, Department of Pension and Pensioners’ Welfare (DoPPW) Office
Memorandum No.17/4/2021-P&PW(Coord)-E.7648 dated 01.04.2022 on the above mentioned
subject for information, guidance and strict compliance.

2. As instructed by DoPPW, all CSIR Labs/Instts may take suitable action by identifying core
grievance - prone areas and streamline their system for disposal of grievances within the stipulated
time frame. In this connection, as per “para 2" of the said OM, a detailed action taken report has been
sought by DoPPW for every quarter starting from 2" quarter of 2022 (i.e. 1% July/1* October/1%
January/1* April) as per performa annexed.

3 All the CSIR Labs./Instts. are further advised to ensure accountability of Council Officials
dealing with pensioners’ grievances and to take administrative action against officials habitually
responsible for delayed action or summary disposal of grievances without qualitative action as
recommended by the DRPSC in its 113" Report. A quarterly report has also been sought in this
regard in Table-C of the Annexure attached.

4. All the CSIR Labs./Instts. may take immediate action accordingly and submit the requisite
reports to DS, HR-Ill Section (Pension & Pensioners Grievance Redressal Cell), of CSIR Hars.

#ad1/Yours faithfully,

-
26|05\
TAY ?w;ﬁ?]'{l Santosh Kumar

377 3718 (AT wemeT)/ Section Officer (PD)

Fed/Encl. : TA9R/As above

giaferfd/Copy to:

1) 97@, 3MS.E YET - 5 3R & Ay 6 50 aRuy &7 Aod s 3R, dewrse 3R aiferdT Ruffaed w
3] %Ql[_i |
Head, IT Division - with a request to make this circular letter available on the CSIR Website & Policy
Repository. :

2) 39T, T 3R 39T, . 0H. ISR - TN / DS, HR-III Section, CSIR-Hgrs.

3) AT 9ia/Office copy.

Phones : EPABX-23710138, 23710144, 23710158, 23710468, 23710805, 23711251, 23714238, 23714249, 23714769, 23715303
Fax :91-11-23714788 Website : http://www.csir.res.in




DRPSC Recommendations on 110" & 113" Report

File No. 17/4/2021-P&PW(Coord) —E.7648
HRT G&FR /Government of India

FHIHE, S QA 3 SRieT Hmerd/ Ministry of Personnel Public Grievances and Pensions
URIST 3R G2reT8919f ShemoT fq3mT/Department of Pension and Pensioners’ Welfare

koK%
8 dt #fSrer, #i-fsr 8" Floor, B-Wing,
STT9Y Hdel, o9y, Janpath Bhawan, Janpath,
7§ fgealt -110001 /New Delhi-110001

f&atier/Dated: 04.04.2022
OFFICE MEMORANDUM

Subject: 110™ & 113™ Report of DRPSC Recommendations : Compliance regarding
kKoK

The 110" report (Rajya Sabha Secretariat) of Department Related Parliamentary
Standing Committee (DRPSC) on Personnel, Public Grievances, Law and Justice, on “Pensioner's
Grievances - Impact of Pension Adalats and Centralized Pensioner Grievance Redressal and
Monitoring System (CPENGRAMS) has noted with concern that, on an average, 20% of
grievances are not being disposed of within the stipulated time limit of 45 days in case of
/4 )\, pensioners and 30 days in case of family pensioners and super senior pensioners (80 years and
& B N\ above). The Committee has recommended that all the Ministries/Departments of Central
; =\ Government should identify core grievance-prone areas and streamline their systems
*5 accordingly and to resolve the grievances within the prescribed time limit.
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In view of the above, all Ministries/Departments are requested to take suitable action by
dentifying core grievance-prone areas leading to delays in sanction of pension/ disposal of
grievances in their Ministries/Departments (including all subordinate/attached/autonomous
bodies) and streamline their systems accordingly. It shall be the responsibility of each
Ministry/Department to coordinate with their Attached/Subordinate/Autonomous bodies for
disposal of grievances within the stipulated time frame of 45 days in case of pensioners and 30
days in case of family pensioners and super senior pensioners (80 years and above). A detailed
action taken report be sent on every quarter starting from 2" quarter of 2022 (i.e. 1% July/1st
October/1* January/1% April) as per Proforma annexed to DoPPW regularly.
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3. The Ministries/Departments are further advised to ensure accountability of Government
Officials dealing with pensioners’ grievances and to take administrative action against officials

QQ Tg :\) habitually responsible for delayed action or summary disposal of grievances without qualitative
9 E o 3 action as recommended by the DRPSC in its 113" Report. A Quarterly report in this regard may
e 2 = also be furnished to this Department in Table C of the Annexure attached.
(o] ® -~ g: RN
= % @ (Naresh Bhardwaj)
= 5 %’ N Deputy Secretary to the Government of India
E ‘E 23 Mob No:-9968295022
| 8 = Email: - naresh.bhardwaj@nic.in
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‘B9 i.  All Secretaries to the Government of India (as per Std. distribution list)
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Nodal Public Grievance officer of Ministries/Departments Attached and Subordinate
Organization of Government of India/State Government

NIC, DOPPW for appropriate action and uploading on the DOPPW Website/Pensioners
Portal.

Copy, for information, to:

i.

vi.

Secretary, President Secretariat, Rashtrapati Bhawan, New Delhi

Secretary General, Lok Sabha Secretariat, Parliament House, New Delhi

Secretary General, Rajya Sabha Secretariat, Parliament House, New Delhi
Secretary (Coordination & PG), Cabinet Secretariat, Rashtrapati Bhawan, New Delhi
PPS to Secretary (P&PW), PS to JS(P&PW).

All Dir/DS/US of DoPPW.

<
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Annexure

Name of the Ministry/Department (Including all Subordinate/Attached/Autonomous
0Tl /1)

Table-A
No. of |No. of [No. of [No. of Grievance
Grievance Grievances Grievance pending beyond the
brought received redressed stipulated time (i.e.
forward during  this |within the |more than 45 days)
from quarter stipulated
previous time.
quarter
April-June
July-September
October-December
Hanuary-March
. Table—-B

Analysis of grievances pending more than 45 days (including ali
attached/subordinate and autonomous bodies) .

S.No |Grievance registration |Gist of Grievance |Reason for |Action taken to
number delay beyond [streamline the
45 days system to
eliminate delay
1
2
C. Ministries/Departments to also indicate the accountability mechanism to avoid delay and

action taken thereon including action taken on officials habitually responsible for delayed action
or summary disposal of grievances without qualitative action (including their
attached/subordinate and autonomous bodies) .
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1104} 3 1134t RO o Hamdioadt 1 Fwfet
. 17/4/2021-910 Tos fissey (WA=aY)-$5.7648
R TN
FHAF, @l e i 9= d3ray
et 3R dersraneft seamor RAsmer

KKk

8dt #ferer, &1-[er, s s9=,
a9y, 7% f&eelr -110001
feaTreh: 04.04.2022
FRTET AT

v : famdfeadt @ 1108 Ak 1134 Rawe & &1 o8 et & seues & w@5w #)

ereTeN Il $Y Riprrd-derer rererdt 3R Hdpd deraeiel Rwre Haror it PRt
Il (FALTE) T F1a” W, Fidaw, did R, T 3R s w Qe & g6ifta s
R wfAafa v 1104 RO (oo aftaer) & 59 W &ar sgaq i 05 & & sieaq 20%
RFrrEl &1 Foery duanfE & awd 7 45 Rt gar gia Juasfat @k afy afes
derETsaEt (80 ¥ 3R 3@« 7U®) & Awer # 30 RE! v MuiRa Fwg-dar & sfiaw =8
ST IET §| WA A R # § 5w WaR & el SFmeri/faaet & g freme-gar gt
F) GEarT I TART IN FETER HIAT T F GeAaRUT FNAT TRY I RUIRT FAT-EAT
F Hav RFral 1 FAMTT FXAT TR/

2. 3T FT A A @S g, T AAErE/RAET § Ry § B 3w Read-ya
&l T TgHleT S, ToTEd FRUT 3% ANEA/INETT (Tl ey deet/sae et |@ia) i
dereT HENPTA/REA & Fues 7 48 g W, 39gFd FNaE F W dagER A0 qomed @y
Feaferd | 9edeh AT/ F1 IF Scaanided g9 v o Wit & derer & 45 Rt
IR ga deaAfERt AR HfaaRss SmafEi(80 a¥ it 39 wRw) & A F 30 Rat f
fAuTRe woa-dar & #fiaw REadt & Aues & v s degu/sreia/caay Feat & ar
TR Y| Folol B & AR 2022 A7 G A F Ow @ A wedd e (re
01 S/ 01 3eFgeR/ 01 Staradl/ 01 3i¥ieh) R U fAeqd 1 1 Fars R e 3R Gerasiahr
FeAoT A9 & AT ¥ & Sl Sey

3. AAEI/fanmEt @ @g o goe § S § 5 9 Seenfiat fr Reraat wr fEaRer we
T WHEAT HSRAT F Srareeg’ gfafdaad w M 3w g@rr 3o 11340 e # &
75 REReT & e [efed Fias ar R qoneas sl & Remar & el foee §
fow smeae fSeer afeRat & ey weras siaE wt 0 g5y § us fEEm R

Herael 3Aaer T Ao 7 7 g0 [y &7 o weqa & sl — T

HITSe: -9968295022
€Ae:- naresh.bhardwaj@nic.in
{ar #, .
L el wfeg, sNG WHER (Few TR gl F #9EN)
i, AT TPRRATST HR & Gy A FHET 3R e @ & Aisd diw
RIerga AfasRy
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il wHEE, %mmﬁamﬁmﬁmwwmmm&amm
URITHIRMT Fedror fFser i dvEse/deed e W ITes aE & AT ofvg

i. AgrEfE, deasr gy, g6 oae, F5 e
iii.  FEfE, Tsawsr wRaew, ¥9g dew, 78 e
iv. @R (FHEeaa AR O, ARFsT aREeE, Tl e, 9 R

v. gaa (e 3R Sesiel weamn) & e feh afe, g wfea@e iR Seremet
FA0T) & gU H=h gfeg

vi. e 3R deresiel et Rsmer & @sh PR eue/suaia/sEt ahe
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