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"lo/No. : 5-1(792)/2021-PD Dated 09.02.2022

U / From : g Hi<d (URITEH)
Joint Secretary (Admn.)

AATH/ To: T THIMME.SR. B Foft AP GARTRITTIS /AR /BT /T eh| & Hereh/ae
The Directors/Heads of all CSIR National Labs./Instts./Hgrs./Units

Teledr/Madam / HE1¢d/Sir,

T YRd MR gRT IR fby 70 Fefied seRmesy o3 & $ust SHeR,
Arfexi 3R 3ruTe & R 3Rt v &1 FRw gen &

| am directed to forward herewith the following D.O. letter issued by the
Government of India for your information, guidance and compliance:

U9, | eIt U . faway
Sl. No. D.O. Letter No. Subject

1. W g, ﬁﬁﬁﬁ 3R SERl ‘;ﬁ%ﬁﬁﬁ Delivering Public Services through
HATRT, HRA WPR o ST T Fo mobile phones and tablets using the
3(49)/2016-EG-II faHi® 29.07.2021

Centrally-available Mobile Service

Additional Secretary, Ministry of Electronics Delivery Gateway (Mobile Seva) -

& Information Technology, Government of
India D.O. letter No. 3(49)/2016-EG-Il dated
29.07.2021

reg.

Yadid/Yours faithfully,

/}///’ii 2022

e
(3U= IUTAT/ Upendra Upadhyay)
3 38, (i WU/ Section Officer (PD)
Hed/Encl. HW/AS above '
1JI'I%'f%*fﬁT/Copy to:

1) 3ME.3. TYIT T JeHTSe 3R uiferdt RuTredt IR 9 U= &Y IUdsd SR & SRIY & HId/

Head, IT Division with the request to make this circular letter available on the website & Policy Repository.

2) Hrafad ufd/Office copy.
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D.0. No.3(49}/2016-EG-IL.

Dated 29tk July, 2021

Subject: Delivering Public Services through mobile phones and tablets using
the Centrally-available Mobile Service Delivery Gateway {Mobile Seva)

Dear g:-&/l"{iaﬂa«w/

As you may bec awarc, the Ministry of Electronics and Information
Technology (McitY), Government of India, has launched Mobile Seva, the national
initiative on Mobilec Govermance. The aim of the service is to enable various
government departments and agencies in the country to provide electronic services
through various mobile channels such as Short Message Service (SMS), Integrated
Voice Responsc System (IVRS) and an Appstore for hosting mobile applications
(m-Apps). '

2. Mobile Scva scrves a large number of government departments and agencics
across the country that arc alrcady integrated with the Mobile Seva platform and
the service offers mobile bascd scrvices to their service beneficiaries. Crores of
SMS’s arc being routed through the Mobile-Seva platform cvery week. The cost of
services is borne by Ministries/Departments as per thcir usage. Real time status
and information about the scrvices is available on the Mobile Scva portal
(www.mgov.gov.in). ’

3. The services currently offered by the Mobile Sceva platform are:

Push SMS: Push SMS secrvices can be used by the departments to send
information, notifications, alerts, ctc to the citizens through SMS.

« Pull SMS: Citizens can usc this secrvice to scck information regarding
departmental service from the departments. Short Code 166 / 51969 /
9223166166 have becen allocated by the Department of Telecommunication,
Government of India to access government scrvices available through SMS.

e IVRS: Decpartments can intcgratc with Mobile Seva IVRS to offer their
scrvices through IVRS. Citizens can call 166 and access government
scrvicces.

e IVRS OBD/Voice call: Dcpartments can scnd pre-reccorded voice messages
. to citizens. Voice calls with pre-recorded messages can be made to citizens.

%+ 'fGeo-Fencing Digital Broadcast: Government departments can promote
. Meir, §e¢¥ides and reach out to a significant portion of the population in gn
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cffective manner. Geo fencing allows automatic alerts to be generated based
on the location-based service (LBS) defined coordinates of a geographic area.

° Generic Applications: Gencric Mobilc Applications have becen developed
under this platform. They arc Smart App Notification, Secure Chat App,
Complaint Management system, Feedback Poll system, Geo-Fencing Digital
Broadcast and Geo-fence Attendance App.

° mGov App Container: Application allowing users to browse and download
any applications that are hosted or published on the Mobile Seva AppStore.

e Mobile Seva AppStore: Mobile Seva AppStorc, which is India’s first
indigenously developed mobile AppStore, facilitates hosting of suitable
applications which can be downloaded and installed on mobile devices for
delivery of public services through such devices. Dcpartments can host their
mobile applications on Mobile Seva AppStore (https:// apps.mgov.gov.in) for
free. The uploading and downloading of apps is frec of cost and hassle free,
Only verificd and signed APK files can be uploaded on the Appstore.

4. Under this initiative, various programs to intcract with the user government
departments/ agencies have been conducted. These interactions have helped in
knowing the requircments and have also helped in understanding the issues faced
by them in order to better train for maximizing the benefits of the services.

5. MeitY can facilitate providing Mobile Seva Services to potential departments and
agencics of Ministrics/ States for which a onec day workshop for the departments
under the Ministry/ Statc can also be conducted. This excrcisec would encourage
them to understand and adopt the Mobile Seva platform to fully avail its services.

6. Registration with Mobile Seva platform is very simple and can be done online by
visiting Mobile Seva services portal at https:// services.mgov.gov.in

7. In light of the above, it is requested to issue suitable instructions to the
concerned departments and agencics under your Ministry to the Mobile Seva
platform while encouraging them to leverage this centrally available infrastructure.

For any further information, Ms. Kavita Bhatia, Director, Meity (email ID:
kbhatia@gov.in, phone: 01 1-24364729) or Mr. Kapil Kant Kamal, Joint Director
C-DAC Mumbai (cmail ID: kapil@cdac.in, phone: 9833237956) may please be
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(Dr. Rajexldra Kumar)
To

All Secretaries, Government of India



