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lndia Post Payments Bank (IPPB), since its nation-wide launch on

September 1, 2018 is working with a vision of becoming most accessibte,
affordabte and trusted bank of our country with the motto "Aapka Bank
Aapke Dwaar". IPPB is teveraging network of more than 1,36,000 Post
offices (as banking access points) to provide a comptete suite of financiat
and non-f inancia[ services.

2. IPPB is providing easy and accessibte 'Jeevan Pramaan' (Digitat Life
Certificate - DLC) generation services for the pensioners in coordination with
Department of Pension and Pensioners WeLfare (DoPPW) and NationaI
lnformatics Centre (NIC). IPPB has enabled this service across the network of
post offices and also at the doorstep of the pensioners, through the
Postmen/Gramin Dak Sevaks. This doorstep service from IPPB witt hetp more
susceptible etderl.y citizens to avoid travetting and visit banks / offices to
submit DLCS in the current COVID pandemic.

3. The assisted DLC services can be avaited by any pensioner inctuding
Centrat, State and EPFO, based on Aadhaar enabted biometric
authentication. The service would increase convenience for the pensioners
and atso reduce the turnaround time of issuance of Jeevan Pramaan
Certificate.

4. ln view of the above, I woutd like to request you to spread the
awareness amongst pensioners of your Ministry regarding the avaitabitity of
assisted DLC services through lndia Post Payments Bank. Shri Pawan Kumar
Singh, Deputy Director General (Post Bank of lndia) may be contacted on
ddgpbi@indiapost. gov.in for any support.
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Yours sincerely,

ryi Pandeyl
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