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dlo/No. : 5-1(49)/2008-PD

W9 / From : Sgad Aiud (URIRH)

JaTH/ To :

THBRY, AFTGRH 3R SUTer & farg sRiftid & &1 e gan g

Joint Secretary (Admn.)
7. 3M1%. 3R, Bt It AP

Dated

10.01.2022

TARTRITCT S AT A SATC/TH ®| & FeRIH AT

The Directors/Heads of all CSIR National Labs./Instts./Hgrs./Units

ugiga/Sir | Agigar/Madam,
T HRA PR gRIARI [T U Rl srfaa Jrae/ srefmasta uF &) smuewt

| am directed to forward herewith the following Office Memorandum/ D.O. Letter
issued by the Government of India for your information, guidance and compliance:

Y 9. FRITIT AT &/ SR eg 9 faway
Sl. No. Office Memorandum No./D.O Letter No. Subject
1. | YR WeR, HIie, Ae Rerd Sk Uy Haey, | Doorstep service for
UM 3R URFURT wedmor fQURT %7 Srfe Ju Fo | submission of DLC  through
55(20)/2019-P&PW (H)-6212 f&=id 18.11.2020 IPPB
Government of India, Ministry of Personnel, PG &
Pensions, Department of Pension & Pensioners’
Welfare Office Memorandum No. 55(20)/2019-
P&PW (H)-6212 dated 18.11.2020
o | 9gfY4d, S (YN, ¥OR TAe™, YRd WHR &I | Digital Life Certificate
JYEPT UA o 5-4/2019-PBl (Part-l) fHiep | generation  services  for
07.10.2021 pensioners through India Post
Payment Bank (IPPB)
Secretary, Department of Posts, Ministry of
Communications, Government of India D.O. Letter
No. 5-4/2019-PBI (Part-1) dated 07.10.2021

YadiarYours faithfully,

“,ﬁ;n

0 Zo22

(TH. 31807 ATOIRUS HRFA/ M. Arun Manikanda Bharathi)

TEW/Encl. : IUTR/As above
mﬁ/Copy to:

1) 3M1E.E. UUTT U daerse SR uiferd Ruiforedt IR 39 uRua & SUds SR & RIY & T/
Head, IT Division with the request to make this circular letter available on the website & Policy
Repository.

2) A Ufd/Office copy.

X g (Afe g#1m@m)/US (PD)

Phones : EPABX-23710138, 23710144, 23710158, 23710468, 23710805, 23711251, 23714238, 23714249, 23714769, 23715303
Fax :91-11-23714788

Website : http://www.csir.res.in



No. 55(20)/2019-P&PW (H)-6212
Government of India ,
antty of Personrel, PG & Pensions
Department of Pension &' I’Lnsmncrq Wclfare

8" Floor, Janpath Bhavan,
Janpath, New Delhi=110001
Dated: (8™ November, 2020
OFFICE MEMORANDUM

Sub: - Doorstep service for submission of DLC-thrOugh IPPB

The India Post Payments Bank of the D/o Posts, in‘coordination with Jeevan Pramaan

NIC team, Ministry of Electronics & Information leuhnology (Mc1tY) has launched ‘the
"Doorstep DLC service" for pensioners. The DLC from Home initiative of the D/o Pension
-& ‘Pensioners’ Welkare had initially ‘been started with the assistance of rcglst\,red Pcnsmm,rs
Assouatxom in several citios, which went door-to-door to obtain Digital Life Cm‘tlﬁc‘ltc from
Pensioners. To expand this service across the country, D/o Posts. hugc network of Posimen &
Gramin-Dak Sevaks has' been put to use. IPPB has customized its software with the: Jccvan. .
Pramaan Digital service. und is now utilizing (he hugje national network of more than
1,36,000 access points in Post Offices and more than 1,89,000. Postmen & Gramin" Dak

Seviks, who have been eéquipped with smart phones and blomemc devices in provxdmg

doorstep service for submission of Digital Life Certificate in every part of the country. .

2. In order to avail the aforementioncd “Doorstep DLC service" through IPPB
pensioners can request their nearest post office: or make a requost throug,h PmtInfo
App or through the website. http://cce.cept.gov.in/covid/request.aspx. [i is a cbdrgcablc
service and shall be available to all Central Government Pensioners across- the tountry, The
process to avail “Doorstep DLC service' of DLC through IPPB can be viéewed on

ippbonline.com or on YouTube, or Facebook page of D/o Pension & Pensioners We'i'f?été;

3. The Administrative Divisions of all Ministries/Departments and attdchcd/subordmatc
offices are requested to bring the above details about doorstep service. for subm1sslon of
Digital Lifc Certificate across the country through India Post Payments Banlc to the Hotice. of

all their retirees.

Rw S
' (Rajesh Kumdr)

Under Sceretary to the Government of India
Ph: 23310108

1. All Ministries/Departments of the Government of India.

2. NIC for Uploading the Office Memorandum on the website

Caopy to:-
1. Department of Posts
i, Ministry of Railways

iii. Ministry of Defence



ST% f99TT / Department of Posts
WdR HATAT / Ministry of Communications
HRd U¥HR / Government of India

fa-ia grvsyg

Vineet Pandey
wfud / Secretary

D.O. No. 5-4/2019- PBI (Part-I) 07 October 2021

MD—QA\’ P ah's l ﬂ&_ow/

India Post Payments Bank (IPPB), since its nation-wide launch on
September 1, 2018 is working with a vision of becoming most accessible,
affordable and trusted bank of our country with the motto “Aapka Bank
Aapke Dwaar”. IPPB is leveraging network of more than 1,36,000 Post
Offices (as banking access points) to provide a complete suite of financial
and non-financial services.

2. IPPB is providing easy and accessible ‘Jeevan Pramaan’ (Digital Life
Certificate - DLC) generation services for the pensioners in coordination with
Department of Pension and Pensioners Welfare (DoPPW) and National
Informatics Centre (NIC). IPPB has enabled this service across the network of
post offices and also at the doorstep of the pensioners, through the
Postmen/Gramin Dak Sevaks. This doorstep service from IPPB will help more
susceptible elderly citizens to avoid travelling and visit banks / offices to
submit DLCs in the current COVID pandemic.

3. The assisted DLC services can be availed by any pensioner including
Central, State and EPFO, based on Aadhaar enabled biometric
authentication. The service would increase convenience for the pensioners
and also reduce the turnaround time of issuance of Jeevan Pramaan
Certificate.

4. In view of the above, | would like to request you to spread the
awareness amongst pensioners of your Ministry regarding the availability of
assisted DLC services through India Post Payments Bank. Shri Pawan Kumar
Singh, Deputy Director General (Post Bank of India) may be contacted on
ddgpbi@indiapost.gov.in for any support.

T O&»—éE*S/

Yours sincerely,

[Vinegt Pandey] | —

All Secretaries
Ministry / Department

% Wa+, wae A, 93 faee-110001 / Dak Bhawan, Sansad Marg, New Delhi-110001
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