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As you are aware, a Special Campaign was organized from 2nd October to 31tt
October in the years 2021 & 2022 in all Ministries/ Deparlments and their attached/
subordinate offices for disposal of Pending Matters. Successful implementation of the Special
Campaign was possible as a result of vigorous efforts by all Ministries/ Departments.

2 lt was decided last year that the exercise of reducing pendency should be undertaken
on continuous basis and the Ministries may set apart some time on a fixed day every week
for this purpose. Accordingly, DARPG had issued detailed instructions on 3td January, 2023.

3. ln continuation of previous years' efforts, Special Campaign will be undertaken this
year from 2nd October,2023 to 31tt October,2023. During the campaign, special attention
may be given to field/ outstation offices responsible for service delivery or having public
interface, in addition to the Ministries/ Departments and their attached / subordinate offices.
DARPG would continue to be the nodal Department for monitoring and implementation of the
campaign and would issue detailed guidelines for the ensuing Campaign separately.

4. Like last two years, your personal involvement and leadership would be critical for
success of the Campaign. Appropriate instructions may be issued to all the Offices/
Organizations under your Ministry/ Department to implement the Special Campaign in 2023
in a befitting manner.
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