yr ST~ T STENREh AFEH IRy

N C‘;‘P COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH
At oteay | STIEE WaS, 2, YW A, 7 Reei. 110 001

Anusandhan Bhawan, 2, Rafi Marg, New Delhi- 110 001

— CSIR —

The Innovation Engine of India

Aro/No. : 5-1(429)/2017-PD it 21.09.2023

AVF . HYFA AT (FATHA)
From : Joint Secretary (Admn.)

darTH ;AT IR Hr g TS TRl T3 H AT/ EToTa /Teheht o foie Qreh/TenTeT
To : The Directors/Heads of all CSIR National Labs./Instts./Hqgrs./Units
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Sub : Exploitation faced by outsourced employees at the hands of certain manpower
supplying agencies - reg.

AGIGT/Sir / AREAT/Madam,

A, SWIFT a0 R AET FRFHT 31f0FH, W) S-Arhecory (SEwe), arfolsT v
SETRT HATIY, R HIHR & &1k 24.08.2023 & HERATHET IF Ho 209/CEO-GeM/2023 Y 3TehT
ST, FATEEe 3R 3Fegarert & e forw 3 et 7 eer gan ¢ |

- | am directed to forward herewith D.O. letter No. 209/CEO-GeM/2023 dated 24.08.2023
from Chief Executive Officer, Government e Marketplace (GeM), Ministry of Commerce & Industry,
Government of India on the above mentioned subject for your information, guidance and
compliance.

#aE | Yours faithfully,

AA'\A/"\/\‘2| &ﬁ’

2023
(TH. 31%0T H{UTehUs HRTA / M Arun Manikanda Bharathi)

e} |iad (FHfer w1eT) / Under Secretary (PD)
Telda/Encl. : I29aR/As above

gfafef@/Copy to:
1) HN.UH.3TS. 3R, d9d@Se/ CSIR Website

2) raTerT wfa/Office copy.

Phones : EPABX-23710138, 23710144, 23710158, 23710468, 23710805, 23711251, 23714238, 23714249, 23714769, 23715303
Fax : 91-11-23714788 Website : http://www.csir.res.in
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DO No. 209/CEO-GeM/2023 24" August, 2023
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Sub:- Exploitation faced by outsourced employees at the hands of certain manpower supplying agencies — reg.

It has been brought to the notice of GeM that certain manpower supplying agencies are indulging in unethical
practices by demanding money from the deployed resources on one pretext or the other. Such practices are a clear
violation of the terms of contract.

2. It is to inform you that Service Level Agreement (SLA) of this service is part of the contract. Following
undertaking on behalf of the service provider is included in the SLA:

“The Service Prow’der hereby undertakes not to charge any money/fees/ deductions in whatever manner,
name, or form, or take any monetary/non-monetary considerations, or make any unlawful deductions from the
compensation/salary of the manpower/employees/resources engaged by it and, to be deployed at the Buyer’s
site. The Service Provider further agrees that it will not indulge in any unethical practices and acknowledges that
any non-compliance of the aforesaid undertaking will be treated as a material breach of the Contract, in which
case the Buyer and GeM shall have the right to take appropriate independent actions including termination of the
Contract and actions as per GeM Incident Management Policy.”

3. in addition, the incident management policy of GeM outlines a process to take necessary action in case of
any breach of contract. As fer the Incident Management Policy, the incidents are classified in two categories:”

e Datadriven Incidents: Incidents identifiable through data available in GeM: In case of such incidents, actions
would be taken by GeM Admin based on data available in GeM.

¢ Incidents not verifiable through data available in Gem: These are incidents which require subjective decision
~ making based on information available with the Buyer, the Seller, or the Consignee.

For incidents which cannot be verified as per data available in GeM, the buyer is requested to raise an incident
on GeM and escalate it. A Show Cause Notice (SCN) is then issued by GeM. The reply of seller received against the
SCN is to be examined by the buyer organization. Decision of the Competent Authority in the buyer organization is
required to be uploaded by the buyer on the Incident Management Dashboard. Suitable action is then taken by GeM
depending on theseverity of the default.

4. In addition to the above, the buyer organization can also debar a service provider in terms of OM
No.F.1/20/2018-PPD dated 2" November 2021 issued by Department of Expenditure, Ministry of Finance.
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To,
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