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COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH 
311,* 1.1 	114-9-, 	2 	vk 	1:114, 	9t 	ft41--110001 
Anusandhan Bhawan, 2, Rafi Marg, New Delhi-110001 

iro/No.: 5-1(17)/2008-PD 

"?(W / From: 

	(sm 	 
Joint Secretary (Admn.) 

4-4T I To : 

ft9i-T/Dated: 26.08.2016 

The Directors / Heads of all 
National Labs./Instts. of CSIR 
H q rs./Com plex/Centres/U n its 

weRtr/Sir / Ilt - Tr/Madam, 

4 .44-R7 iitchR* 	 trq- 	31741-  \I11.144 O, 	s 3117 
fk7 34-4Rff 	 fkkq Fir t1 

I am directed to forward herewith following DO Letter for information, guidance 
and compliance. 

wzr #. 

SI. No 
di& A riti tW if. / 

DO Letter No. 
ftsur/ 

Subject 
1 DO 	No. 	48013/03/2014-O&M 	dated 

21.07.2016 from Joint Secretary, Dept. 
of Administrative Reforms & Public 
Grievances, MoPPG&P. 

Compliance of guidelines mentioned in Para 
63 and 66 on the Central Secretariat 
Manual of Office Procedure (CSMOP) for 
handling letters received from members of 
Parliament - reg. 

'r/Yours faithfully, 

(fd-  TzfrT Ninod Kumar) 
aft 	iF c (11-fk 741-Fr) / US(PD) 

 	?rte/As above 
/Copy to: 

N-1/Head, IT Division with the request to make this DO Letter on the website & Policy Repository. 
2) 1, 1.4.11,1 	4 50/Office copy 

Phone: 	EPABX-23710138, 	23710144, 	23710158, 	23710468, 	23710805, 	23711251, 	23714238, 	23714249, 	23714769, 	23715303 
Fax : 91-11-23714788, Gram : CONSEARCH, NEW DELHI, E-mail : jsa@csir.res.in  
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GOVERNMENT OF INDIA 
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS. 

DEPARTMENT Of ADMINISTRATIVE REFORMS 
& PUBLIC GRIEVANCES, 

SARDAR PATEL BHAVAN, SANSAD MARC, 
NEW DELHI-110001 

D.O.No.48013/03/2014-0&M 	 Dated: 21 st  July, 2016 

Dear Joint Secretary 

The Department of Administrative Reforms & Public Grievances 
(DAR&PG) has on various occasions impressed upon all the central 
Ministries/Departments that guidelines mentioned in Para 63 and 66 on the 
Central Secretariat Manual of Office Procedure (CSMOP) for handling letters 
received from Members of Parliament should be scrupulously followed. It 
stipulates that each communication received from Members of Parliament will be 
acknowledged within 15 days, followed by a reply within the next 15 days of 
acknowledgement sent. 

2. In almost all the Parliament Sessions, this Department is questioned on 
the delay in sending replies to letters received from the Members of Parliament 
and non adherence to the instructions of the CSMOP. In the past also Secretary 
General of both Rajya Sabha and Lok Sabha have expressed concern in the 
matter. 

3. As the Monsoon Session of the Parliament is ensuing, I shall be grateful if 
,the officials working in your Ministry/Department are suitably sensitized on the 

issue and are advised to send prompt reply to letter written by Members of 
Parliament . 

JUL 7016 
	 W itk 	x-cfsi-ejL3  

Yours sincerely 

(Kiran Puri) 

To 

All Joint Secretaries of all Central Ministries/Departments (List attached) 

Pl \

ds-e \Ai our Website : httpi/darpg.gov.in ; http://goicharters  nic.in 

+91 11 2336013a; E-mail pun kiran@nic in 
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