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Subject SuggestiveMgéylgs for§t[eamlimg‘mggmMgwmentatiqggﬁf_me National Pension System.

HEICAT/ARET Madam /Sir,
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I'am directed to forward herewith the Pension Fund Regulatory and Development Authority letter No-
PFRDA/17/09/0001/2018-SUP-CAB dated 13.10.2023 on the above mentioned subject for your information,
guidance and compliance.
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Finance & Accounts Officer (Fund & Pension)

Enclosure:- I2MTY/As Above
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PFRDA/17/09/0001/2018-SUP-CAB Date: 13/10/2023
To,

The Deputy Financial Adviser,

Pr.AO, Council of Scientific & Industrial Research,New Delhi,
2, Rafi Marg,

Anusandhan Bhawan,

New Delhi, 110001.

Dear Sir/Madam, ngIed/ u?:ﬁam

Subject: Suggestive Measures for streamlining the implementation of the National
Pension System (“NPS”)
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National Pension System (“NPS”) is a defined contribution pension scheme, where
investment can be made once the money is received into the system. Any delay in the
remittance of contributions leads to suboptimal returns for the subscriber, ultimately
adversely impacting the pension accumulation/wealth and, consequently, their
pension receivable.
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& Some of the suggestions for streamlining the NPS are as below-
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* Make CSRF part of the joining kit.
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* Leveraging technology for enhancing efficiency through the adoption of Online
PRAN generation module (OPGM) & Server-to-Server Integration.
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* All the registered Subscribers should receive regular contribution Credits.
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Avoid bunching up monthly contribution credits.
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Upload the Regular monthly contributions as “Regular” and Arrear
contributions as “Arrears”. Regular monthly contributions are not to be
uploaded as ‘Arrears’.
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Collection of instruction from subscribers after the date of generation of Claim
Id for the execution of exit/continuation.
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Complete all KYC and related documentation before retirement date for
execution of exit.
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Nodal offices may educate subscribers to execute exit or continuation under
NPS before the date of retirement, including the process.
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Update KYC details, Photographs, Current Address, etc.
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Update Mobile and Nominations in PRANE.
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Constitution of NPS Oversight & Review Committee, preferably under the

chairmanship of senior officials for regular monitoring and review of NPS-
related activities.

Wéﬁ&aﬁ%&ﬁﬁﬁwﬁa%ﬁ@rﬁw%mmaﬁmﬁ
JTETET H wdteg fireror I Tefter wfiify s e

Setting up a dedicated NPS Cell for handling various NPS-related matters to
ensure their timely resolution.
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Audit of NPS-related activities under regular/internal audit to help Nodal
offices identify the areas of delays and take timely corrective action.
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3. The Monthly Report of Performance under NPS on various financial and service
parameters is regularly shared by Central Recordkeeping Agencies (CRAs) to all
Central Autonomous Bodies (CABs) and PRAN wise details can also be accessed by
DDOs & PAOs by logging into the Dashboard of CRA. Accordingly, any delays
observed can be addressed suitably by the CABs.
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4. Further for seamless communication in future, it is requested from your office to
update (with CRA) the details i.e., Name, contact number and email ID of your
registered Pr.AO/PAQOs/DDOs.
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5. For any assistance in operations and technical support, your office may contact the
Protean CRA officials at sunnyg@proteantech.in or shankeys@proteantech.in.
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Yours sincerely/ W31,
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S
(Vikas Kumar Singh) (ﬁa»'m i ﬁ?ﬁ)
Chief General Manager / J&T HETIsEF



