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A landmark initiative of Tete Mental Health Assistance and Networking Across

States (Tele MANAS) was launched on 10th October 2022 on the oicasion of World
Mental Health Day. It aims to provide free Tele-mentar health services afl over the
:o.uljry rould lhg clock, particularly catering to people in remote or under_served areas.
A toll-free, 24*7 helpline number (14416) or f{iOO_891_4416 has teen set up to cater
and deliver the health care services to the last mile free of cost.

2. Tele-MANAS has counse ed more than 5,42,000 people till date and currently
provides counselling through 46 active Tele Manas Cells in f4 States/Ufs. A testimoni
of this novel initiative's outreach is that more than 24oo catts are oein! received on this
Helpline every day.

3. On the occasion of World Mental Health Oay - 2023, i.e. loth Oct 2023 and the1st anniversary of NTMHp, Hon'bre union ttearth tttinisier Dr.Mansukh rvrandaviya
launched the new logo of IeE-MANAS at the National Mental H"aitt Conclaue.

4. . Tele I4ANAS has performed commendably since its launch, achieving numbers
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further needs poputarizing amongst mass"s ir"iiing a*areres aoortrne avaltaDrttty of such service which is free of cost and available 24x7. Steps have

lllggdy bs"j initiated with convergence of Tete MANAS witn tfre lrmeO Forces with aoeorcated I ete-Mdnas Cell at AFMC pune and integration ot Kiran. the mental health
rehabilitatton heqine for persons with disabilities b-y tne Ninistry of iociat :ustice and
Empowerment. In order to expatiate on this noble iniilative, tire Covernment can use the
logo along with short number 14416 for publicjty of tne freipfine numOu, on gor"rn."nt
stationery, Demi Omcial letterheads to raise awareness ambng tfre miises.

5:^ I_would nppreciate if you could circulate to all the attached offices, subordinate
offices, Institutions, Organizations, Autonomous goAies, etc_, unOei ine purview of your
Ministry/Department to provide wide publicity to tne teieuaires netptine ror $re oeneRt
of public in need of mental health and wellness services.
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