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Change in Subscriber’s Personal Details by Nodal Office
Background:

Existing Process:

The subscriber intends to update any of the below mentioned details is required to submit duly
filled and signed S2 form and supporting proofs to concerned DDO

Name

Date of Birth

Date of Joining
Date of Retirement.

Post checking, DDO forwards subscriber details change request along with the documents to
concerned PAO/DTO office for verification at PAO/DTO level and onward submission to DTA/Pr AO
office.

Pr AO/ DTA office forwards the said request to CRA along with its letter. The same can be submitted
either through physical mode or through email by way of scanned copies of documents duly sent
through registered email id of PrAO /DTA).

At CRA end, the official verifies the documents provided and processes the subscriber details
change request through maker/ checker concept if there is no discrepancy in the same. In case of
any discrepancy, the same is informed to the concern Nodal office.
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Revised Process:

The existing process involves submission of documents to CRA and processing of the same
through CRA end through its login.

As the offices are engaged with its employees, it would be convenient if the said modification can
be able to process by offices through their login at nodal office end.

In view of the same, a new functionality is developed wherein subscriber modification can get
processed through office end.

The new functionality allows Nodal Office to Initiate Request, Authorize pending request and
view request status for above mentioned four type of subscriber details in CRA.

Name,

Date of Birth,

Date of Joining
Date of Retirement.

This functionality will be available in both CRA and NPSCAN website.

The Matrix for above mentioned updation is as follows:

Flow Matrix for Name Change Request

Request Initiation by Verification Authorization
DDO PAO/DTO PrAO/DTA
PAO/DTO - PrAO /DTA
PrAO/DTA (User 1) - PrAO/DTA (User 2)

Flow Matrix for (Subsequent) Name Change Request
Request Initiation \r:erlflcatlo Authorization Authorization Authorization
DDO PAO/DTO PrAO/DTA NPS Trust (User 1) | NPS Trust (User 2)
PAO/DTO - PrAO/DTA NPS Trust (User 1) | NPS Trust (User 2)

PrAO/DTA (User 1) | - PrAO/DTA (User 2) | NPS Trust (User 1) | NPS Trust (User 2)

Flow Matrix for DoB/Doj/DoR Change Request

Request Initiation Verification Authorization
DDO PAO/DTO PAO/DTO
PAO/DTO (User 1) - PAO/DTO (User 2)
PrAO/DTA (User 1) - PrAO/DTA (User 2)
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Documents required for Subscriber Name Change:
(Allowed document type:- *.jpeg, *.jpg, *.png, or *.pdf format and size of each document should be between 2KB
to 2MB.

Type of

Name change Marriage Correction and Other
Request

Self-attested gazette
Self-attested gazette copy | copy/Marriage certificate Self-attested POI

Self-attested POl in old
name Self-attested POl in old name Extract of service records

Self-attested POl in new

Document  to name Self-attested POl in new name | S2 Form

be uploaded Extract of service records | Extract of service records with

with new name new name
Proof of bank account with | Proof of bank account with new
new name name

S2 Form S2 Form

Documents required for Subscriber Date of Birth: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

Passport

Driving License

PAN card

Voter ID card
AADHAAR

High School Mark sheet

Documents required for Subscriber Date of Joining: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

» Appointment/Offer Letter
» Employee ID card

Documents required for Subscriber Date of Retirement: (any one from the list)
(Allowed document type-: .pdf,.jpg,.jpeg between size 12 KB to 5 MB.)

» Appointment/Offer Letter
» Employee ID card
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1. Modification in Subscriber Name

A. Name Change Request initiation by PAO/DTO/DDO

> DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 1)

Figure 1

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 2)

Figure 2
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Change in Subscriber’s Personal Details by Nodal Office

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 3)

Figure 3

» Existing subscriber details available in CRA will be displayed on screen. (Please refer Figure
4). Click on “Edit”

Figure 4
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Change in Subscriber’s Personal Details by Nodal Office
» Select the Change Type, “Subscriber Name”. Select reason for name change request form
available list. (Please refer Figure 5).

Figure 5

» Upload the supporting document proof for name change and tick on the declaration.
Select PRAN card option and click on “Submit” (Please refer Figure 6 and 7).

Figure 6
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Change Type Existing Value New Value Document Type Uplcad Document

() Date Of Birth 12/111/1999 12/11/1999 —SELECT- Mo fi...osen

() Date Of Joining 1 —-SELECT- Mo fi.._osen

() Date Of Retirement  01/01/2064 01/01/2064 —SELECT- Mo fi.._osen

Mote - Document should be in * jpeg, * jpg, *.png, or * pdf format and size of document should be between 2KB to 2MB

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
availlable with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

PRAN Card Options  EFRAN CARD

Mote : Revised PRAN Card will be sent after authorization of reguest as per PRAN Card option selected.

Note
All dates are in dd/mmiyyyy format
Document upload is mandatory for updated field

Date of Birth, Date of Joining and Date of Retirement documents should be in * jpeg, * jpg, *.png or * pdf format. Size of document should be between 2
KB to 5 MB.

Figure 7

» New details as captured in CRA system will be visible on screen” (Please refer Figure 8).
Click on “Confirm”

‘ Classification: Public Version No. : 1.1 Page: 10 of 49 ‘
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Figure 8

» Request will be captured successfully and acknowledge number will be displayed on
screen. (Please refer Figure 9).

Figure 9
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Change in Subscriber’s Personal Details by Nodal Office
» To view status of request, click on “Transaction” ->“Subscriber Personal Details Update”->
“View Request Status”-=> “Submit” Please refer Figure 10 and 11).

Figure 10

Figure 11
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Change in Subscriber’s Personal Details by Nodal Office
B. Name Change Request Verification PAO/DTO office

Subscriber name change request Initiated by DDO nodal office needs to be verified by
PAO/DTO nodal office for further authorization by PrAO/DTA office.

In case PAO/DTO nodal office has initiated change request, PrAO office will able to
authorize the request.

Verification of request by PAO /DTO:

PrAO nodal office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 12)

Figure 12
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https://cra-nsdl.com/CRA/

Change in Subscriber’s Personal Details by Nodal Office
» Click on option Transaction---> Subscriber Personal Details Update---> “Verify”. Enter
PRAN/acknowledgement ID. Click on “Submit.”

(Please refer Figure 13 and 14)

Figure 13

Figure 14
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» Details of pending request will be visible on screen. (Please refer Figure 15,16 and 17).
To check and verify the details entetred by PAO office, click of hyperlink “Acknowledgement
number”.

Figure 15

Reqguested For

PRua A1 1000001 578

Subscriber Manme CWTHPYWD THHMGH

Ackknowledgemeant Humiber S0Z0920241805 1504
Status Imitiated by DO
Date of Initiatiocm DZ-0S-202.4

Imiitiated By - Reqg. No CEWDODE2T 15
Indtiated By - Name Sr DO

CTheck Details

Flowwr Wiewr

DD s e boer

e e N e

REQIJEST

Sr DO CGWIDDE 2T 1 GoD DZF-0S-ZhZa N —

| Close |

Figure 16
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Figure 17

» PAO nodal office can Accept/Rejet the request based on details enterered and documents
uploaded in CRA system. To see the upoded documents click on “Uploaded document”
icon (Please refer Figure 18)

Figure 18
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» Click on “Confirm"” to submit the details. (Please refer Figure 19).

Figure 19

» On successful authorization of request acknowlwdgement details will be visible on screen.
(Please refer Figure 20).

Reguest has been successiully Werrfred -

Requested For

PRAM 111000001 5TS

Subscriber Mams CYWTHPYD THNGH
Details

Acknowledgemeant Mumber 020320241805 1504
Status Werified
Date of Werificatiomn oZ2-03-2024
Werified By - Reg. Mo 2000250
Sr. DFM amd Sr. PO,

Werified By - Mams Morthern Railvway,
Ferozpur

‘ Classification: Public Version No. : 1.1 Page: 17 of 49 ‘




Change in Subscriber’s Personal Details by Nodal Office
Figure 20

» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”->
“View Request Status”-=> “Submit” (Please refer Figure 21 and 22).

Figure 21

Figure 22
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C. Name Change Request Authorization PrAO/DTA office

» PrAO nodal office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 23)

Figure 23

» Click on option Transaction---> Subscriber Personal Details Update---> “Authorize”. Enter
PRAN/acknowledgement ID. Click on “Submit.”

(Please refer Figure 24 and 25)

Figure 24
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Change in Subscriber’s Personal Details by Nodal Office

Figure 25

» PrAO nodal office can Approve/Rejet the request based on details enterered and
documents uploaded in CRA system. To see the upoded documents click on “Uploaded

document” icon.

Office can mention reason for rejection/accepatance of request while authoriation. (Please
refer Figure 26).

Figure 26
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» Click on “Confirm” to submit the details. (Please refer Figure 27).

Figure 27

» On successful authorization of request acknowlwdgement details will be visible on screen.
(Please refer Figure 28).

Figure 28
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» To view status of request, click on “Transaction” >“Subscriber Personal Details Update”->
“View Request Status”-=> “Submit” (Please refer Figure 29 and 30).

Figure 29

Figure 30
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Any subsequent name change request received for the same subscriber:

In case if name change is request is received again for the same subscriber, the said request is
required to be verified and authorised by NPS trust user. The initial process will remain the same
as mentioned above. Once the request is authorised by PrAO/DTA, the name will be updated only
the same is verified and authorised by NPS Trust user.

The Status of such request can be seen in CRA on clicking acknowledgement number hyperlink.”
(Please refer Figure 31).

Reguest Raised Foa

PRAMN 1000E3IEEEE2

Subscriber Mams ABC DEF SHI

Details

Acknowladgemeant Mumber BE21083202418 001367

Authorized by Modal
Criffice

Status
Ciate of Initiation Z21-D03-2024
Initiated By - Repg. No 2000121

Initiated By - Nam= PAOCIFFEECE

Click Here to Chechk Detail=

< &

Model Infbiator Hodal Aurthorizer

P”*C'E'FFEEC 1001023900 71-08-2024 REQUE ST RAISED

PrAC-OFFICE

£ 11114702 Bccepted

Figure 31

‘ Classification: Public Version No. : 1.1 Page: 23 of 49 ‘




Change in Subscriber’s Personal Details by Nodal Office

. Modification in Date of Birth (DoB)

Date of Birth (DoB) change request Initiated by DDO nodal office need to be verified and
authorized by PAO/DTO nodal office.

Date of Birth (DoB) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can
be authorized by PAO/DTO PrAO/DTA nodal office User 2.

Date of Birth Change Request initiation by PAO/DTO

DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 32)

Figure 32
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Change in Subscriber’s Personal Details by Nodal Office

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 33)

Figure 33

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 34)

Figure 34

‘ Classification: Public Version No. : 1.1 Page: 25 of 49 ‘




Change in Subscriber’s Personal Details by Nodal Office

» Select the Change Type, “Date of Birth". Select supporting proof form available list and
Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 35 and 36).

Figure 35

Figure 36

The subscriber is having option to receive PRAN card either through e-PRAN or can opt for physical
copy of the same. The subscriber can click on PRAN card option and choose the option and submit
accordingly.
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» Updated DoB will be visible on screen click on “Confirm” to proceed. (Please refer Figure 37).

Personal Details Update

) Initiate 2 View Request Status

New Personal Details

PRAN : 110070159300 Subscriber Name : GXCZEET THNGH

Date Of Birth - 01/0E/11990 Date Of Joining - 13/01/2007

Date Of Retirement - 21/05/2031

Change Type Existing Details Mew Details Uploaded Document

Date OF Birth 01/08/1990 1970201980 B
&,

It is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
awailable with us. Furthaer necassary name change has been carried out in sarvice recaords of the Subscriber. The given details and the documents uploaded

==

are verified by this office.

Figure 37

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 38).

Figure 38
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» Status of request can be seen in CRA log in. (Please refer Figure 39).

Personal Details Update

O Initiste O O Authorize ® view Request Status

View Request Status

Acknowledgement Mumber

PRAN 110070122800
Status —SELECT-
From Date*

To Date*

Acknowledgement Request 5 0F Type of Maker e B Last Action Pending
Number Date R Transaction Entity ID aner o ELT Wiith

5r. Accounts Officer Initiated By
82708202413051441 | 27-08-2024 | 110070199900 | Modification | 10010254 and 5r. PO, Northern Pending Modal
Railway, Yamuna Nagar Entity

Modal
Authorizer

Figure 39
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B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Birth (DoB) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can be
authorized by PAO/DTO PrAO/DTA nodal office User 2.

» PAO/DTO/PrAO/DTA office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User
ID” and password click on “Submit” (Please refer Figure 40)

Figure 40

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 41)

Nodal Offices Upload  Ervor Rectification Module  Exit Withdrawal Request  Recruitment Monitoring  Knowledge Centre Do
Tier-2 Activation

1
Switch{One Way Switch)

Updste Subscriber Tier-2
Details

Welcome to Central Recordkeeping o o
ubscriber Shifing

Autherize Subsoriber
Shifting
Click here fo view list of Exit Claim IDs awa 5 ;
Autherize DDO Shift
Request
Subscriber is required to purchase the annuity at the ime of Exit. To view annui ppgo Shifiing Request  2re View Annuity Quotes
Status View
Click here for details related to *Voluntary Contribution in Tier 1 ¢ L_" dibanal ir Subscribers’
Information regarding online submission of FATCA Self-Ceriification in Subscribers login mi yerify Conditional ur Subscribers. For details, Click here
Withdrawal Request
Click here for PFRDA Advisory on streamlining of |
FATCA Seif Certification
NPS Operations Guide PrAQ/DTA PAO, FATCA File Upload
Nodal Offices Helpline No 1800-22 FATCA File Status

Nodal Photo Signature
Upload

Kodal Bank Detais
Update

2 2l bon enlanwvn Subseriner Bank Details
retired Life ka sahara, NPS ypise

Authorize Subscriber
Home | Contact Us | System Configuration / Best Viewed | Enirust Secured | | Shifiing by Source =dressal Policy

Notification

Transaction Type
Verify Subscriber Shifing
Subscriber-Shifting Source

MyWithdrawal Authorization

Autharization

DDO Registration .

Subscriber Personal
Details Update

Figufe 27 )
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Change in Subscriber’s Personal Details by Nodal Office

» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
42)
(In case request is initiate by DDO office PAO/DTO office needs to verify the same before
authorization)

Figure 42

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. (Please refer figure 43)

er ld: H1HM4700

Personal Details Update
O Initiate ) Vs @ Authorize () Wiew Request Status

Authorize Personal Details

Acknowledgement Number
FRAN 110070128000
From Date®

To Date®

Acknowledgement Request Request For Type u_f Ha_ker Maker Entity Name Last Action
Number Date Transaction Entity I Taken

2708 5r. Accounts Officer and Initiated B
92708202418051441 110070199500 Modified 10010254 5r. PO, Northern Railway, | Pending _5. Approve/Reject
2024 Nodal Entity
Yamuna Magar

Figure 43
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» The following details will appear on the screen (Refer figure 44)

Requested For

PRAM 110070199900

Subscriber Mams GHCZEET THNGH
Details

Acknowledgement Humber E2T7 08202418051 441
Status Initiated By Nodal Entity
Diate of Initiation 27-03-2024

Initiated By - Reg. No 2000213

Sr. Accounts Officer and
Initiated By - Name Sr. PO, Northern Railway,
Wamuna Magar

Click Hers to Check Details

Meodal Initabor

e T T e

Sr. Accournts
Officer and Sr.
PO, Mortherm 1001025401 2T-DE-Z024
Raihsay,
Yamuna Nagar

REQUEST
RAlISED

Figure 44

» Nodal office can download and see document uploaded by maker to check the details
entered. Click on “Confirm"”. (Please refer Figure 45 and 46)

er ld: 111014700 Back to Main Menu|

Personal Details Update

J Initizte 2 Verify ® Authorize

Personal Details to be Updated

PRAN : 110070198500 Subscriber Name : GXCZEET THNGH
Date Of Birth - 01/08/1590 Date OFf Joining - 13701/2007

Date OFf Retirement : 31/052031

Change Type Exisfing Details New Details Uploaded Document

Date Of Birth 04/08/1990 19/03M1980 '
)

t is certified that Subscriber is employed with Modal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given detsils and the documents uploaded
are wverified by this office.

Confirm

Figure 45
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Personal Details Update

Initiate

Personal Details to be Updated

PRAN : 110070452000 Subscriber Name : GXCZEET THNGH
Date OFf Birth - 010815930 Date OF Joining - 12/01/2007

Date Of Retirement : 31/05/2031

Change Type Existing Details New Details Uploaded Document

Date OF Birth 01/08/1990 19/031980 I 8

—_

t is cerified that Subscriber is employed with Modal Office/Corporate and the details provided in this medification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given detsils and the documents uploaded
are verified by this office.

™ Accept

Remarks

Approve

Figure 46

» The following screen will appear on successful authorization. (Please refer Figure 47)

Figure 47
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> Status of request can be seen in CRA log in. (Please refer Figure 48).

Personal Details Update

() Initigte () Verify i iz @ View Reguest Status

View Reguest Status

Acknowledgement Number
PRAMN

Status

From Date*

To Date*

Acknowiedgement Request Tgrpe of Action PEnrllng

Sr. Accounts Officer and
27-08-2024 | 1100701995900 | Modification 10010254 | Sr. PO, Northern Raibway, Accepted Completed
Yamuna Nagar

Figure 48
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3. Date of Joining Change Request initiation by PAO/DTO/DDO

Date of Joining (DoJ) change request Initiated by DDO nodal office need to be authorized
by PAO/DTO nodal office.

Date of Joining (DoJ) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1
can be authorized by PAO/DTO PrAO/DTA nodal office User 2.

A. Change Request initiation by PAO/DTO

DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 49)

Figure 49

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 50)

Figure 50
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Change in Subscriber’s Personal Details by Nodal Office

» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 51)

Figure 51

» CRA system will display current details present in given PRAN and to edit the same click on
“Edit” (Please refer Figure 52)

Personal Details Update

@ Initiate O Authorize (O View Request Stafus

Existing Personal Details

PRAN 110040770618
Subscriber's Name ASHWIN VIJAY LIMAYE
Date Of Birth 2410311984

Date Of Joining 02/07/2009

Date Of Retirement 3110312044

m ‘ Cancel

Figure 52
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» Select the Change Type, “Date of Joining". Select supporting proof form available list and
Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 53 and 54).

Personal Details Update

Initiate O Verify O Authorize (O View Request Status

New Personal Details

PRAN: 110040770618 Subscriber Name: ASHWIN VIJAY LIMAYE
Change Type Existing Value New Value Reason for Change Document Type Upload Document

ASHWIN

o, ASHWIN VIJAY P
Subscriber's Name LIMAYE VIJAY

LIMAYE

Change Type Existing Value New Value Document Type Upload Document

() Date Of Birth 24/0311984 24/03/1984 . - Mo fi.

ate Of Joining 02/07/2009 02/07/2008 —SELECT- v No fi
() Date Of Retirement 3170312044 31/03/2044 —SELECT- Mo fi...

APPOINTMENT/OFFER LETTER
EMPLOYEE ID CARD
Note : Document sheould be in * jpeg, *.jpg. *.png. or *.pdf format and size of document should be between 2KB to 5MBE.

(] It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded

Figure 53

Change Type Existing Value New Value Reason for Change Document Type Upload Document
ASHWIN
ASHWIN VIJAY

() Subscriber's Name WILAY

LIMAYE
LIMAYE

Change Type Existing Value New Value Document Type Upload Document
~ Date Of Birth 24/03/1984 24/03/1984 _SELECT- Mo fi...

@) Date Of Joining 02/07/2009 02/07/2008 APPOINTMENT/OF ~ No fi

() Date Of Retirement 31/03/2044 31/03/2044 . oT- - No fi

Note : Document should be in = jpeg. *jpg. “.png. or *.pdf format and size of document should be bet n 2KB to 5MB

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded

are verified by this office.

Figure 54
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» Updated DoJ will be visible on screen click on “Confirm” to proceed. (Please refer Figure 55).

Personal Details Update

(@ Initiate (O Authorize () View Request Status

New Personal Details

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 02/07/2008 R 3

—_

It is certified that Subscriber is employad with Nodal Office/Corporate and the details provided in this moedification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

==

Note
= All dates are in dd/mm/yyyy format

. » Document upload is mandatory for updated field

Figure 55

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 56).

Figure 56

‘ Classification: Public Version No. : 1.1 Page: 37 of 49 ‘




Change in Subscriber’s Personal Details by Nodal Office
B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Joining (DoJ) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1
can be authorized by PAO/DTO PrAO/DTA nodal office User 2. PAO/DTO/PrAO/DTA office
will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and password click on

“Submit” (Please refer Figure 57)

Figure 57

Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 58)

Authorize Request  Contribution Defails ~ Security  Account Details  Subscriber Registration  Grievance  UserMaintenance  Views Repors  Transacfion  Additional Reports (New)  Master Download  Dashboard  Subseriber Deactivation | Reactivation  CGMS BackOffice

Nodal Offices Uplaad  Error Rectification Module  Exit Withdrawal Request  Recruitment Monitoring Knowledge Centre  Download  Transact OniirJGiGg

\elcome to Central Recor

Shift
Click here to view list of Exit Clair
Authe
Subscriber is required fo purchase the annuity at the fime of Exit. To \ DDO Shifting Request  1se click here View Annuity Guotes
Stat W
avi. Sector Subscribers’
ated to your Subscribers. For details, Click here
FATY jon tcases
NPS Operations Guide PrAQ) FATGA Fie Upload

Nodal Offices Helpline N FATCA File Sistus
Nodal Phote Signature
Upload

Figure 58
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Change in Subscriber’s Personal Details by Nodal Office
» Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure
59)

Figure 59

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. Nodal office can
download and see document uploaded by maker to check the details entered. Click on
“Accept”. Also tick declaration (Please refer figure 60 and 61)

Personal Details Update
O Initiate O Verify @ Authorize (O View Reguest Status

Authorize Personal Details

Acknowledgement Number
PRAN 110040770618
From Date*

To Date*

Acknowledgement Request Type of Maker . Last Action
Entit’ D Heker Enm teme Taken

26.08. Sr. Accounts Officer and

82608202418051423 110040770618 | Modified | 10010254 | Sr. PO, Northern Railway, | Pending | "02®dBY | o ovelReject
2024 Yamuna Nagar Nodal Entity

Note

« From Date and To Date will be the request capture date of Personal Details Change.

« Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

Figure 60
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Personal Details Update

O Initiate O Veerify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02/07/2009 02/07/2008 4

—

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

® Accept O Reject

Remarks

&ck

Figure 61

> Nodal office needs to verify confirmation screen and Click on “Confirm” (Please refer figure
62)

Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110040770618 Subscriber Name : ASHWIN VIJAY LIMAYE
Date Of Birth : 24/03/1984 Date Of Joining : 02/07/2009

Date Of Retirement : 31/03/2044

Change Type Existing Details New Details Uploaded Document

Date Of Joining 02072009 02/07/2008 4

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carmed out in service records of the Subscriber. The given details and the documenis uploaded
are verified by this office.

QCﬂMI

Figure 62
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» The following screen will appear on successful authorization. (Please refer Figure 63)

Figure 63

» Status of request can be seen in CRA log in. (Please refer Figure 64).

View Request Status

Acknowledgement Number

PRAN 110040770618

Status ~SELECT-

From Date*

To Date*

uw
Acknowledgement Request Type of Maker _ Last Action Pending
MIEE RNMt o Enﬁty o taker Em]ty ) m

Sr. Accounts Officer

82308202418051326 | 23-08-2024 | 110040770618 | Modification | 10010254 and Sr. PO, Northern
Railway, Yamuna Nagar

Authorized by
Accepted | o dal Office HA

Sr. Accounts Officer
22608202418051423 | 26-08-2024 | 110040770618 | Modification 10010254 and Sr. PO, Northern

Railway, Yamuna Nagar

Accepted Completed

From Date and To Date will be the request capture date of Personal Details Change.

! » Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

'
i« The difference between the From and To Date cannot be greater than 15 days

Figure 64
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4. Modification in Date of Retirement:

Date of Retirement (DoR) change request Initiated by DDO nodal office need to be
authorized by PAO/DTO nodal office.

Date of Retirement (DoR) change request Initiated by nodal office PAO/DTO/PrAO/DTA user
1 can be authorized by PAO/DTO PrAO/DTA nodal office User 2.

Change Request initiation by PAO/DTO
DDO/PAO office will log in to CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and
password click on “Submit” (Please refer Figure 65)

Figure 65

» Click on option “Transaction” and sub menu “Subscriber Personal Details
(Please refer Figure 66)

Vel eeping Agency
e Welcome fo Central Recordkeeping Agency
= Click here fo view list of Exit Claim IDs awaiting any action
Verify DDO Shift Request

DDOSHBMG REQUSSt o fo purchase the annuity atthe fime of Exit. To view annuity quotes, please click here View Annuity Quotes

Initiate Conitional
Wi re for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

na  bmission of FATCA Seff-Certification in Subscribers login may e disseminated o your Subscribers. For detals, Giick here
equ

FATCA Self Certifcation Glick here for PFRDA Advisary on streamiining of handiing of Exit cases

Autrorize Non-Financia NPS Operations Guide PAG/DTC DDO

Transactions

e — CRA Helpline for Nodal Offices 1500-222-081 (tll-free)

Notification
Verfy Sut

MyWichdrawal
Authorization

Figure 66
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» Click on option “Initiate” and Enter PRAN. Click on “Submit” (Please refer Figure 67)

Figure 67

» CRA system will display current details present in given PRAN and to edit the same click on
“Edit"” (Please refer Figure 68)

Personal Details Update

@ Initiate O Authorize ) View Request Status

Existing Personal Details

PRAN 110010199089
Subscriber's Name Vaibhav Vivek Gholap
Date Of Birth 16/09/1980

Date Of Joining 27/01/2007

Date Of Retirement 30/09/2040

« Al dates are in dd/mmiyyyy format

Figure 68
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> Select the Change Type as “Date of Retirement”. Select supporting proof form available
list and Upload document. Tick the declaration. Click on “Submit” (Please refer Figure 69
and 70).

Personal Details Update

) Authorize ) View Request Stalus

MNew Personal Details

PRAN: 110010199089 Subscriber Name: Vaibhav Vivek Gholap
Change Type Existing Value New Value Reason for Change Document Type Upload Document

VAIBHAV

() Subscriber's Name I L VIVEK
- Gholap

GHOLAP

Change Type Existing Value New Value Document Type Upload Document

() Date Of Birth 16/09/1980 16/09/1980 SELECT— Mo fi...osen
() Date Of Joining 2710112007 27/01/2007 = = Mo fi...osen

® Date Of Retirement  30/00/2040 30/09/2044 -SELECT- ~ [ Choose File | No fi.._osen

—SELECT-—

Mote . Document should be in * jpeg, *.jpg, *.png, or * pdf format and size of document shou ARBCINIMENE/CEEEEENTER

EMPLOYEE ID CARD
[ Itis certified that Subscriber is employed with Nodal Office/Corporate and the details p._..___ . e memmnime e mmmmmw T8 88 per the service record

available with us. Further necessary name change has been carried out in service records of the Subscnber The given details and the documents uploaded
are verified by this office.

Figure 69

MNew Personal Details

PRAM: 110010199083 Subscriber Name: Vaibhav Vivek Gholap
Change Type Existing Value New Value Reason for Change Document Type Upload Document
WAIBHAN
Vaibhav Vivek

~) Subscriber's Name WIVIEK
- Gholap

GHOLAP

Change Type Existing Value New Value Document Type Upload Document
() Date Of Birth 16/09/1980 16/0941980 —SELECT— Mo fi_osen
) Date Of Joining 27/01/2007 27/01/2007 —SELECT— Mo fi...osen

@ Date Of Retirement 30/09/2040 30/09/2044 EMPLOYEE ID CAF w pus...1).pdf

Mote : Document should be in *.joeg, *jpg, *.png, or *.pdf format and size of document should be between 2KB to SMB

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documenis uploaded
are verified by this office.

Ganest

Figure 70
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» Updated DoR will be visible on screen click on “Confirm” to proceed. (Please refer Figure 71).

Personal Details Update

@ Initiate O Authorize O View Request Status

New Personal Details

PRAN : 110010199089 Subscriber Name : Vaibhav Vivek Gholap
Date Of Birth : 16/09/1920 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 30/09/2040 30/09/2044 4

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Furiher necessary name change has been carned out in service records of the Subscriber. The given details and the documents uploaded

are verified by this office.

1 = All dates are in dd/mmiyyyy format

1 » Document upload is mandatory for updated field

Figure 71

» Details will be saved successfully and acknowledgement number will be visible on screen.
(Please refer Figure 72).

Figure 72
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B. Authorization by PAO/DTO/PrAO/DTA Office

Date of Retirement (DoR) change request Initiated by nodal office PAO/DTO/PrAO/DTA user 1 can
be authorized by PAO/DTO PrAO/DTA nodal office User 2. PAO/DTO/PrAO/DTA office will log in to
CRA portal https://cra-nsdl.com/CRA/. Enter “User ID” and password click on “Submit” (Please
refer Figure 73)

Figure 73

» Click on option “Transaction” and sub menu “Subscriber Personal Details Update”
(Please refer Figure 74)

Authorize Request  Contribution Defails ~ Security  Account Details  Subscriber Registration  Grievance  UserMaintenance Views Reporfs  Tramsaction  Additional Reports (New)  Master Download — Dashboard  Subseriber Deactivation / Reactivation ~ CGMS BackOffice

Nodal Offices Upload  Error Rectification Module  Exit Withdrawal Request  Recruitment Monitoring ~ Knowdedge Centre  Download  Transact OnlifiileRIEREERT]

Tier-2 Activation
Tier-2 to Ther-1
Switch(One Way Switch)
Update Subscriber Tier-2
Details

Welcome to Central Recor o o oo -
Authorize Subscriber
Shiting

Click here to view list of Exit Clair mema

Subscriber is required o purchase the annuity at the fime of Exit To \ DOO Sriting Request 15 click here View Annuity Quotes
Status View

Click here for details related to ‘Voluntary Contribution I"'V':‘:z;?v?d = V. Sector Subscribers’

Information regarding online submission of FATCA Self-Cerfification in Subscriber Verdy Conditional 1ated to your Subscribers. For details, Click here
Watidranal Request

Click here for PFRDA Advisory on sirear frases

FATCA Seff Certification
NPS Operations Guide PrAQ) FATCA File Upload

Modal Offices Helpling N FATCAFie Status
Nodal Phota Signature
Upicad

Nods! Bank Detals
Undze

Subseriber Bank Detais
Authorize Subscriber
Shiting by Source
Verfy Subscriber Shifing

MyWehdrawal
Authorzation

Retired life ka sahnys Bo0Regsiai
Subseriber Personal

Home | Cortact Us | System Gonfiguraton / B Vewed | Enus D=1 JPS% iiance Redressal Poicy

Figure 74
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Click on option “Authorize”, enter PRAN details and click on “Submit” (Please refer Figure 75)

Figure 75

» Existing details pending for authorization will be available on screen. Click on hyperlink
acknowledgement number to check the details entered by maker. Nodal office can
download and see document uploaded by maker to check the details entered. Click on

“Accept”. Also tick declaration (Please refer figure 76 and 77)

Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110010198039
From Date*

To Date*

uw
cknowledgement | Request Type uf Maker Last Ac
Number equestFor Entity 1D ket Entiy tame mm

Sr. Accounts Officer and Initiated By

82608202418051424 2024 110010199089 Modified 10010254 | Sr. P%;;:I]c:;::;e:;g:;lway Pending Nodal Entity Approve/Reject

» From Date and To Date will be the request capture date of Personal Details Change.

Figure 76
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Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110010199089 Subscriber Name : VAIBHAV VIVEK GHOLAP
Date Of Birth : 16/09/19280 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 30/09/2040 30/09/2044 I

—_

It is certified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carried out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

@ Accept O Reject

Remarks

e

Figure 77

Nodal office needs to verify confirmation screen and Click on “Confirm” (Please refer figure
78)

Personal Details Update

O Initiate O Veerify ® Authorize O View Request Status

Personal Details to be Updated

PRAN : 110010129029 Subscriber Name : VAIBHAV VIVEK GHOLAP
Date OFf Birth : 16/09/1930 Date Of Joining : 27/01/2007

Date Of Retirement : 30/09/2040

Change Type Existing Details New Details Uploaded Document

Date Of Retirement 3040972040 30/09/2044 3

—

It is cerified that Subscriber is employed with Nodal Office/Corporate and the details provided in this modification request are as per the service record
available with us. Further necessary name change has been carmed out in service records of the Subscriber. The given details and the documents uploaded
are verified by this office.

LJCHMI

F/guré 78
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» The following screen will appear on successful authorization. (Please refer Figure 79)

Figure 79
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