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76‘?:,-’% COUNCIL OF SCIENTIFIC & INDUSTRIAL RESEARCH
Azadig, S "ae, 2, B qFl, 5 Rl 110 001
Amrit Mahotsav Anusandhan Bhawan, 2, Rafi Marg, New Delhi- 110 001
Are/No.: 5-1(39)/2008-PD Dated 24.01.2025

Uweh / From :Hgad AT (FRITE)
Joint Secretary (Admn.)

QA A/ To: ow.3mE 3. F @l Vg sTens/Feaa /e /et & Rvw gaE
The Directors/Heads of all CSIR National Labs./Instts./Hgrs./Units

fawa/ Sub : Grievance pertains to non implementation of the provisions of RPwD Act, 2016/

guidelines of DoPT/order of CCPD by various Ministries/Departments of
Central Government — reg.

HEIGI/Sir / AGIGAT/Madam,

A, W I W 9RT W@R, FATSS = 3R 3ReRar F3mem,
fecarorsiar wrrfhastor fasmer & feaie 09.12.2024 & srfer AU § 36-01/2023-DD-III
Bl TR STFHERY, AGGH AR 3igured & v T e @ feer gan &)

I am directed to forward herewith Government of India, Ministry of Social
Justice and Empowerment, Department of Empowerment of Persons with Disabilities
(Divyangjan), Office Memorandum No. 36-01/2023-DD-IIl dated 09.12.2024 on the above
mentioned subject for your information, guidance and compliance.

4/ Yours faithfully,

And,, 22

(VT 31207 AfOIhUS 9RTT / M Arun Manikanda Bharathi)
HX wiaa (Aifd gsmer)/ Under Secretary (PD)

T9A/Encl. | IAUTTY/As above

giaferf/Copy to:

1) HL.UH.3E 3R, dad@5e/ CSIR Website
2) ST gfa/Office copy

Phones : EPABX-23710138, 23710144, 23710158, 23710468, 23710805, 23711251, 23714238, 23714249, 23714769, 23715303
Fax: 91-11-23714788 Website : hitp://www.csir.res.in



H. /N0 36-01/2023-DD-11
HTL T/ Government of India
wraTRerE P S afErTRET ST Ministry of Social Justice & Empowerment)
Rrerirer warfrpaor
Department of Empowerment of Persons with Disabilities (Divyangjan)
ateeT @, ft B, TRT dmearer dctay waw, 9 ofr o s, et 3, 78 Rl 110003

3" Floor, B Wing, Pt Deendayal Antyodaya Bhawan, CGO Complex, Lodhi Road New Delhi-1 10003

Rat#Date » 09.12.2024

OFFICE MEMORANDUM

Sub: Grievance pertains to non implementation of the provisions of RPwD Act, 2016/guidelines of
DoPT/order of CCPD by various Ministries/Departments of Central Government-reg.

The undersigned is directed to refer to a grievance submitted by Shri P Mathew, a PwBD activist in
Madhya Pradesh (enclosed) on the subject mentioned above raising the issue of alleged non-
implementation of the provisions of RPwD Act, 2016/guidelines of DoPT/order of CCPD regarding
‘Equal  Opportunity Policy' and 'Appoiatment of Grievance Redressal  Officer' by  various
Ministries/Departments of Central Government.

2. Relevant Sections of the RPwD Act, 2016 are reproduced as under:

o Section 21: Equal opportunity policy.—(1) Every establishment shall notify equal opportunity
policy detailing measures proposed to be taken by it in pursuance of the provisions of this
Chapter in the manner as may be prescribed by the Central Government,

(2) Every establishment shall register a copy of the said policy with the Chief Commuissioner or
the State Commussioner, as the case may be.

«  Section 23: Appointment of Grievance Redressal Officer—(1) Every Government establishment
shall appoint a Grievance Redressal Officer for the purpose of section 19 and shall inform the
Chief Commissioner or the State Comunissioner, as the case may be, about the appointment of
such officer,

(2) Any person aggrieved with the non-compliance of the provisions of section 20, may file a
complaint with the Grievance Redressal Officer, who shall investigate it and shall take up the
matter with the establishment for corrective action.
(3) The Grievance Redressal Officer shall maintain a register of complaints in the manner as may
be prescribed by the Central Government, and every complaint shall be inquired within two
weeks of its registration.
(4) It the aggrieved person is not satisfied with the action taken on his or her complaint, he or she
may approach the District-Level Committee on disability.

8. AN Ministries/Departments are advised to ensure compliance with the above provisions of the
RPwD Act, 2016, -
Encl: as above N
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( Debala Bhattacharjee)
Under Secretary to the Govemment of India
Tel: 011-2436-6027

To,

A Miniseries Departinents of Govt, of India
Copy 1o,

shey [ Mathew
Pl At il Vil &g PO Galatas, Dist Saina, Madhya Pradesh
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