
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 08-05-2025 15:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 08-05-2025 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Science And Technology

Department Name/�वभाग का नाम Department Of Scientific And Industrial Research (dsir)

Organisation Name/संगठन का नाम Council Of Scientific And Industrial Research (csir)

Office Name/काया%लय का नाम Council Of Scientific And Industrial Research Hqrs

&ेता  ईमेल/Buyer Email kamleshwar.csir@nic.in

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  Electronic Lectern (Q2)

Years of Past Experience Required for
same/similar service/उ*ह�ं/समान सेवाओं के  िलए
अपे/0त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष2 से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  5ा6 है

Yes

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष2 से 7टाट%अप छूट  No

Document required from seller/�व&ेता  से मांगे
गए द7तावेज़

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Bid to RA enabled/�बड से 9रवस% नीलामी स;&य ;कया Yes

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders
Annual Maintenance Charges Required Yes

Type of Bid/�बड का 5कार Two Packet Bid

 

Bid Number/बोली &मांक (�बड सं<या):
GEM/2025/B/6159194

Dated/;दनांक : 25-04-2025

Bid Document/ �बड द7तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूCयांकन के
दौरान तकनीक� 7पEीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूCयांकन पFित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवHयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवHयकता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder
is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its
subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid

2 / 9



for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in this
regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price
and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to
refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would be
increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE L-
1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non MII L-
1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Electronic Lectern ( 1 pieces )

Technical Specifications/तकनीक� �विश�Eयाँ 

* जेम केटेगर� �विश�E के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�E का

नाम
Bid Requirement/�बड के  िलए आवHयक (Allowed

Values)/अनुमत मूCय

Chasiss Type of Chassis/ Frame Metallic

Type Type of Electronic Lectern Processor Based

Display Display Available

Display Size (inches) 21 to 22

Display Type LCD

Screen Resolution (Pixles) 1920×1080

Stylus Yes, No

Stylus Type Battery/ Power Operated, Battery Free Pen, NA

Brightness (NITS) Minimum 300

System Details Processor Make Intel

Operating System (Pre-
loaded)

DOS, Linux, Windows 8.1, Windows 10, Microsoft
Education, Android, NA

Storage/HDD (GB) 1024

Console Panel Ports Power Backup Min 30
Minutes

UPS Supplied, Not Available

Generic Information On site OEM Warranty in
years

3

3 / 9



Annual Maintenance

Warranty of required product 3 Year

Annual Maintenance Charges Duration (Post
Warranty) 3 Year

Annual Maintenance Charges Frequenecy Monthly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Electronic Lectern ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

1. Type/Mounting: Construction
Free Standing, Floor Mounted with Wheels for movement The Lectern shall be
wheel mounted capable of moving in all directions . The basic enclosure shall
be made of minimum 1.2 mm thick CRCA steel sheet or better, polymer
powder Coated Wooden Top to keep the laptop, Keyboard & Visualizer tray.

2. Display Display Tilting Facility
Panel type Size

Built-in highly sensitive Pen Touch Display Auto Tilt functionality by electric
switch is available - 30°-60° or more TFT -LCD 21.5 Inch Capacitive Pen &
Finger Dual Touch

3. Built In PC Qty. 02 Nos.
Processor: RAM / Storage Wi-FI
USB Ports Operating System:

Intel Core i5 Processor or more 16GB ( 2x DDR4slots, up to 32GB / 1TB SSD
IEEE802.11 a/g/n/ac 3x USB 3.0 , 3x USB 2.0 Windows 11 Professional or
higher

4. OEM Certifications required 5.
Experience

ISO 9001, 14001, 20000, 27001 or higher The OEM should have minimum 10
years of experience in the field of manufacturing Digital Podiums/Kiosks.
Copy of work order should be submitted along with the bid. Warranty 3 years.

6. NMP Key Panel (Controller)
PORTS HDMI Connectivity -
Input RJ 45 LAN USB

10" Capacitive 10 points touch panel / Quad Core 1.6GHz / 2GB / 16GB/
Android 10 HDMI-2 or more, USB-2 or more, DP-1 or more, RS232, RJ 45 In,
Wi-Fi 2 Nos. Input (Laptop & Visualizer) 1No Output (Projector/ LFD) 1 x RJ 45
LAN Port at the panel to connect network 2 Nos.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/9रपो;टKग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/9रपो;टKग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/;डलीवर� के
;दन

1 Vinod Kumar Otwal
110001,2, RAFI MARG,
ANUSANDHAN BHAWAN, NEW
DELHI 110001

1 15
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Buyer Added Bid Specific Terms and Conditions/&ेता  Nारा जोड़� गई �बड क� �वशेष शतP

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30
days. If the original delivery period is less than 30 days, the additional time equals the original delivery
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while
exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specifications - Digital Podium with D
isplay Qty. -1

 S. No Specification

1 Type/Mounting: Free Standing, Floor Mounted with Wheels for movem
ent

  Construction

The Lectern shall be wheel mounted capable of movin
g in all directions .
The basic enclosure shall be made of minimum 1.2 m
m thick CRCA steel sheet or better, polymer powder 
Coated
Wooden Top to keep the laptop, Keyboard & Visualize
r tray.

2

Display Built-in highly sensitive Pen Touch Display
Display Tilting Fa
cility

Auto Tilt functionality by electric switch is available - 
30°-60° or more

Panel type TFT -LCD
Size 21.5 Inch
Resolution: 1920x1080 or better
Brightness 250cd/m2 or more
Contrast Ratio 1000:1 or more
TOUCH  
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3

Technology Capacitive Pen & Finger Dual Touch

Electronic Pen Active Pen
Scanning Resoluti
on 4096 x 4096

Touch Points 10 Touch points
Response Time <15ms

4

Built In PC Qty. 02 Nos.
 
Processor: Intel Core i5 Processor or more
RAM  / Storage 16GB ( 2x DDR4slots, up to 32GB / 1TB SSD
Wi-FI IEEE802.11 a/g/n/ac
USB Ports 3x USB 3.0  ,  3x USB 2.0
Operating Syste
m: Windows 11 Professional or higher

5

Controller  NMP  - Network Media Processor

HDMI Matrices 3 HDMI IN  & 2 HDMI Out or more
USB 2x USB,  & 3x USB for Touch
RJ45 RJ45
Built In OPS Contr
ol OPS is controlled by NMP

6

NMP Key Panel 
(Controller)

10" Capacitive 10 points touch panel / Quad Core 1.6
GHz / 2GB / 16GB/ Android 10

PORTS  

HDMI 2 Nos. Input (Laptop & Visualizer)  1No Output (Projec
tor/ LFD)

RJ 45 LAN 1 x RJ 45 LAN Port at the panel to connect network
USB 2 Nos.

7 HDMI Splitter 1 In & 2 - 4 Output
32” Display Android

Resolution 1920 x 1080
Brightness 400 nit or more
Orientation Landscape, Portrait
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8

Contrast Ratio
(Typ.) 5,000:1

Viewing Angle 178 / 178
Operation Hour 24/7
Connectivity -Inp
ut
 

HDMI-2 or more, USB-2 or more, DP-1 or more, RS232
, RJ 45 In, Wi-Fi

Output Video, Stereo mini Jack, RS232 out,

9 OEM Certification
s required ISO 9001, 14001, 20000, 27001 or higher

10
Experience

The OEM should have minimum 10 years of experienc
e in the field of manufacturing Digital
Podiums/Kiosks. Copy of work order should be submit
ted along with the bid.

11 Warranty 3 Years
 
.

4. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

5. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty).
If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish
one within 30 days of award of contract. Payment shall be released only after submission of documentary
evidence of having Functional Service Centre.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/अ7वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum

7 / 9



issued by DPIIT in this regard.
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

Additional Clause For Annual Maintenance Charges
1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period – Percentage to be indicated- A1.
3.1.2 AMC charges for second year after warranty period – Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period – Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period – Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period – Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC as
specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.

3.4 The AMC charges shall be offered within range of 3 to 10% of cost of equipment.

4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis of
cost of equipment along with AMC Charges.

8 / 9



5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा*य शत2 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामा*य शत2 के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
5ितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला स0म 5ािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को तYकाल समा6 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का
आधार होगा।

---Thank You/ध*यवाद---
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