






GUIDELINES FOR EFFECTIVE COLLECTION, SEGREGATION AND DISPOSAL OF 

E-WASTE IN GOVERNMENT OFFICES / DEPARTMENTS 

1. Background 

  Electrical and electronic equipment (EEE) such as computers, laptops, printers, scanners, 

photocopiers, telephones, servers, networking equipment, televisions, air-conditioners, UPS 

systems and other electronic devices are extensively used in Government offices/departments. At 

the end of their useful life, such equipment may become e-waste. 

  Improper disposal of e-waste, including disposal along with municipal waste, burning, 

dismantling by unauthorised persons or sale to informal scrap dealers and recycling through 

informal recyclers using crude and unscientific recycling process may result in environmental 

pollution, occupational risks and loss of valuable recyclable resources. 

  Ministry of Environment, Forest and Climate Change has notified the E-Waste (Management) 

Rules, 2022 in November, 2022 in supersession of the E-Waste (Management) Rules, 2016 and 

the same is in effect from 01.04.2023. These Rules ensure environmentally sound management of 

e-waste as listed under Schedule-I of the said rules and promote refurbishing and recycling 

through registered entities. 

  The rules outline the roles and responsibilities of all the stakeholders such as Producers, 

Recyclers, Refurbishers, Manufacturers, Government Agencies, Urban Local Bodies (ULBs), 

Consumers and Bulk Consumers etc. involved in the management of e-Waste. The rules have 

defined Bulk Consumers as any entity which has used at least one thousand units of electrical and 

electronic equipment listed in Schedule I, at any point of time in the particular Financial Year. 

  The rule further stipulates that Bulk consumers of electrical and electronic equipment listed 

in Schedule I shall ensure that e-waste generated by them shall be handed over only to the 

registered producer, refurbisher or recycler. 

  The Government offices/department should establish a systematic mechanism for 

prevention, reuse, segregation, collection, storage, data security, disposal and recycling of e-

waste. 

2. Objectives 

The objectives of these Guidelines are to: 

 Ensure environmentally sound management of e-waste generated by the Government 

offices/departments. 

 Promote maximum possible reuse, repair, refurbishment and life extension of electrical 

and electronic equipment. 

 Prevent disposal of e-waste along with municipal solid waste. 



 Ensure that e-waste is handed over only to registered recyclers or other entities 

permitted under applicable rules. 

 Ensure safe storage, handling and transportation of e-waste. 

 Protect confidential Government information contained in computers, storage devices and 

other electronic equipment. 

 Maintain proper records of e-waste generated and disposed. 

 Promote resource recovery and the principles of circular economy. 

3. Scope 

These Guidelines shall apply to all the Ministries/Departments, attached and subordinate 

offices, field offices, institutions, laboratories, Government establishments and other offices 

under the administrative control of the concerned Government Organization. The Guidelines 

shall cover electrical and electronic equipment used in offices, including but not limited to: 

 Desktop computers and laptops; 

 Monitors and display units; 

 Printers, scanners and photocopiers; 

 Servers, routers, switches and other networking equipment; 

 Telephones, mobile phones and communication equipment; 

 UPS systems and electronic power equipment; 

 Air-conditioners and other office electrical appliances; 

 Televisions and audio-visual equipment; 

 Electronic laboratory and testing equipment; 

 Cables, chargers, adapters and electronic accessories; 

 Electronic components, peripherals and spare parts; and 

 Other electrical and electronic equipment covered under the applicable E-Waste Rules. 

Note: Waste batteries are regulated separately under the Battery Waste Management Rules, 2022 

and should be managed as per the provisions stipulated therein rather than being mixed with 

general e-waste. 

4. Definitions 

All definitions and terminology used in these Guidelines are in accordance with the E-Waste 

(Management) Rules, 2022, as amended from time to time, and shall have the same meaning 

as specified under the said Rules. 

5. Guiding Principles 

For effective management of E-Waste, the Government offices/departments shall follow the 

following hierarchy: 

Reduce → Reuse → Repair → Refurbish → Recycle 



Disposal shall be considered only after reasonable opportunities for reuse, repair or 

refurbishment have been exhausted. 

The following approach shall be followed for management of E-waste: 

 E-waste shall not be mixed with municipal solid waste. 

 E-waste shall not be burnt, buried or dismantled within Government office premises. 

 E-waste shall not be handed over to unauthorized scrap dealers or informal dismantlers. 

 Equipment containing confidential information shall not be disposed of without proper 

data sanitization. 

 Disposal shall be carried out in a transparent and documented manner and valuable 

components and materials should be recovered only through registered recycler. 

6. Identification and Inventory of Electrical and Electronic Equipment (EEE) 

Each Government office/department shall maintain an inventory of electrical and electronic 

equipment. 

The inventory shall contain following details: 

Sl. No. Particulars Details 

1 Name/type of equipment Computer/Laptop/Printer etc. 

2 Make and model   

3 Serial/Asset No.   

4 Date of purchase   

5 Department/Section   

6 Present condition Working/Repairable/Unserviceable 

7 Decision Reuse/Repair/Refurbish/Dispose 

8 Date declared obsolete EEE   

9 Date handed over   

10 Recycler/agency details   

11 Weight and quantity (kg and Nos) 

12 Disposal/recycling document   

The inventory should be reviewed periodically to identify equipment that is obsolete, non-

functional or beyond economical repair. 

7. Prevention and Reduction of E-Waste 

Government offices/department should adopt the following measures: 

7.1 Responsible Procurement 



 Procure durable and energy-efficient equipment. 

 Prefer equipment with longer expected service life and availability of spare parts. 

 Avoid unnecessary procurement of duplicate or low-utilization equipment. 

 Consider repairability, upgradeability and end-of-life management while procuring 

equipment. 

 Wherever practicable, incorporate appropriate environmental and e-waste management 

requirements in procurement documents. 

 Prefer refurbished equipment, wherever possible with proper warranty to encourage use 

of refurbished products 

7.2 Extending Useful Life 

Before declaring equipment as e-waste, the office should assess whether it can be: 

 repaired; 

 upgraded; 

 reassigned to another section; 

 refurbished; or 

 redeployed for less demanding applications. 

8. Procedure for Declaration of E-Waste 

Equipment shall not be declared as e-waste merely because it is old. Before disposal, the 

concerned office/department should determine whether: 

1. the equipment is functional; 

2. it can be repaired economically; 

3. it can be upgraded; 

4. it can be transferred/redeployed to another Government office; 

5. it can be refurbished; or 

6. it has reached the end of its useful life and is required to be disposed of. 

Note: List of EEEs with average life is available at CPCB’s E-Waste EPR Portal at 

https://eprewaste.cpcb.gov.in/#/notified 

9. E-Waste Collection and Segregation 

Once equipment is identified for disposal as e-waste: 

 Maintain EEE-wise records/inventory of obsolete electrical and electronic equipment and 

examine such equipment to segregate repairable/refurbishable and non-repairable 

items. 

 Priorities repair, refurbishment and reuse of repairable equipment, wherever technically 

and economically feasible, and maintain appropriate records of such equipment. 



 Maintain a separate record of non-repairable e-waste and ensure that it is auctioned or 

handed over only to duly registered producers, refurbishers or recyclers, as applicable 

under the E-Waste (Management) Rules, 2022. 

 Segregate e-waste from ordinary municipal waste and collect it at designated and clearly 

labelled collection points within the office premises. Different categories of e-waste 

should, wherever practicable, be segregated to facilitate proper handling and disposal. 

 Provide dedicated e-waste bins for small electronic items such as mobile phones, 

headphones, accessories and Bluetooth devices, fluorescent and other mercury containing 

lamps wherever required. 

 Remove batteries from electrical and electronic equipment, wherever safe and technically 

appropriate, and manage them separately in accordance with the applicable battery-waste 

management framework. 

 Organise periodic e-waste collection drives to facilitate systematic collection and proper 

channelization of e-waste. 

 Collect electrical and electronic equipment or e-waste not covered under Schedule I of the 

E-Waste (Management) Rules, 2022 separately and categorise and manage it in accordance 

with the applicable waste management framework. 

 Ensure that e-waste collected through designated bins, collection points or collection drives 

is consolidated and channelized only through registered entities for appropriate reuse, 

refurbishment, recycling or disposal, as applicable. 

10. Storage of E-Waste 

 A designated E-Waste Storage Area should be established. 

 The designated e-waste storage area shall be secure and accessible only to authorised 

personnel and shall be protected from rain, direct sunlight and other adverse weather 

conditions. 

 The storage area shall have adequate ventilation, an impervious and non-leachable floor, 

suitable fire-safety arrangements, and clear signage indicating “E-WASTE – FOR 

SCIENTIFIC DISPOSAL ONLY.” 

 E-waste shall be stored in a manner that prevents its mixing with municipal waste or other 

waste streams and prevents unauthorised removal of equipment. 

 Glass surfaces and other fragile components shall be adequately protected against 

breakage. 

 Refrigerators and air-conditioners shall be handled carefully to prevent damage, leakage of 

refrigerant gases such as Chlorofluorocarbons (CFCs), Hydrofluorocarbons (HFCs) & 

hydrochlorofluorocarbons (HCFCs) and spillage of oils. 

 Care shall be taken to prevent damage to cathode ray tubes (CRTs), fluorescent and 

mercury lamps, and equipment containing asbestos or ceramic fibre, including stoves, 

ovens and heaters. 



 Spare parts and other components shall be kept in a safe and covered manner and shall not 

be left in exposed areas. 

 Fluorescent and mercury lamps shall be sent to registered recyclers or, where a registered 

recycler is not available, to an authorised Treatment, Storage and Disposal Facility (TSDF), 

as applicable. 

 Loading, transportation and unloading of e-waste shall be carried out carefully to prevent 

damage and to preserve its potential for reuse, refurbishment and recycling. 

 E-waste should not be stored for unnecessarily long periods and should be channelized for 

reuse/refurbishment/recycling at the earliest practicable opportunity. 

11. Data Security and Data Sanitisation 

Data security is an important requirement before disposal of computers, laptops, servers, hard 

disks, SSDs, mobile phones, storage media and other electronic equipment. Before handing 

over equipment for disposal: 

1. Official data shall be backed up, wherever required. 

2. Government data shall be securely transferred or archived in accordance with applicable 

information-security procedures. 

3. Storage devices shall undergo approved data sanitization/wiping procedures. 

4. Where secure erasure is not technically possible, the storage device should be physically 

destroyed through an authorized and documented process. 

5. Data sanitization/destruction should be certified by the responsible IT officer or designated 

official. 

6. Equipment shall not be handed over for disposal until the concerned authority confirms 

that no confidential or sensitive Government information remains accessible. 

12. Disposal of E-Waste 

E-waste generated by Government offices shall be channelized only through registered entities 

in accordance with the E-Waste (Management) Rules, 2022 and other applicable laws, rules 

and Government procedures. The office shall: 

 Priorities repair and refurbishment of non-functional EEE, wherever technically and 

economically feasible, and promote the reuse of refurbished equipment to extend its useful 

life and minimize e-waste generation. 

 Ensure that equipment which is beyond repair or reuse is disposed of through a 

transparent and competitive process, in accordance with the applicable Government 

rules, including the General Financial Rules (GFR) and procedures relating to 

condemnation, write-off, auction and disposal of obsolete stores and public assets. 

 Auction or hand over e-waste only to duly registered entities, including registered 

refurbishers, recyclers or producers, as applicable under the E-Waste (Management) Rules, 

2022, ensuring environmentally sound management, recycling and resource recovery. 



 Verify the registration status of the concerned entity before handing over or auctioning 

e-waste and maintain documentary evidence of such registration. 

 Incorporate appropriate conditions in auction or other disposal documents to ensure that 

the e-waste is handled, transported, refurbished, recycled or disposed of in an 

environmentally sound manner and is not subsequently diverted to unregistered or informal 

recycling channels. 

 The transport of E-Waste shall be in such a manner that environmental consequences of 

hazards associated with it transport be minimized. 

 Ensure that e-waste is delivered to the registered entity or facility and obtain an 

acknowledgement of receipt and, wherever applicable, a recycling, refurbishment or 

disposal certificate. 

 Not dispose e-waste through unregistered vendors, scrap dealers or informal 

channels, as such disposal may result in unsafe handling and environmental pollution. 

 Maintain complete records of e-waste disposal, including details of the equipment, 

quantity, date and mode of disposal, details of the registered entity to whom the e-waste is 

handed over or auctioned, and relevant acknowledgement/certificates. 

 Details of all registered entities are available at CPCB E-Waste Management System 

[Portal developed under E-Waste (Management) Rules, 2022] at 

https://eprewaste.cpcb.gov.in/#/Mydashboard 

13. The E-Waste Pre-Disposal Checklist with step-by-step verification guide for Government 

Offices/Departments & Field Offices is annexed. 

14. Standard Operating Procedure (SOP) for disposal of E-Waste during Special Campaign 6 

issued by the Department of Administrative Reforms and Public Grievances (DARPG), 

Government of India vide O.M. dated 14.09.2026 is enclosed for reference. 

  

****** 

  

  

  



Annexure 

 

E-Waste Pre-Disposal Checklist 

Step-by-Step Verification Guide for Government Offices/Departments & Field Offices 

  

Ministry / 

Department: 

  

   
Date of Inspection:         /        / 20      

Office Location / 

Room: 

  

   
Nodal Officer Name: 

   
   

Total Items 

Evaluated: 

                   Devices Asset Register Ref #: 
   
   

  

 

Phase: 1: Technical & Lifecycle Assessment 

Status Step Action Item & Verification Details 

[  ] 1.1 Functional Check 

Test if the device turns on. If it works perfectly, explore reuse or redeployment 

within another branch section before writing it off. 

[  ] 1.2 Economic Repair Audit 

Get an official estimate for repairs. If repairing the machine costs more than 50% 

of its current market value, mark it as 'economically unviable'. 

[  ] 1.3 Lifespan Verification 

Cross-verify the purchase date against the average lifecycle matrix available on 

the official CPCB E-Waste EPR Portal. 

[  ] 1.4 Separate Battery Removal 

Safely unclip and pull out all internal or external backup batteries. Route these 

through dedicated Battery Waste Management system, not general e-waste. 

  
  



Phase 2: Data Sanitization & Security Lock 

Status Step Action Item & Verification Details 

[  ] 2.1 Certified Data Wiping 

Run a digital sanitisation wipe tool on all internal storage media (HDDs/SSDs).  

[  ] 2.2 Physical Destruction 

For drives holding classified or sensitive state secrets, perform mechanical 

degaussing or physical shredding to make data recovery impossible. 

[  ] 2.3 Asset ID Cross-Check and secure storage 

Verify that the permanent serial number, asset barcode, and equipment model 

match the master government inventory log.  

Move cleared hardware to a designated, restricted-access storage room. 

  

Phase 3: Vendor Verification & Handover Clearances 

Status Step Action Item & Verification Details 

[  ] 3.1 CPCB Portal Check 

Log onto the official CPCB portal. Ensure your selected recycling or refurbishing 

vendor holds a valid registration license. 

[  ] 3.2 Ban Informal Handouts 

Ensure zero items are sold to local junk shops or uncertified independent scrap 

collectors.  

[  ] 3.3 Maintain Log Setup 

Prepare a logs/details with mapping item counts, descriptions, and net scale 

quantity & weights prior to the vendor vehicle loading cargo. 

[  ] 3.4 Audit Certificate Receipt 

Issue formal demands requiring a Data Destruction Certificate and an official 

Recycling Receipt from the vendor within 30 days of pickup. 

Signature:                                                                       

Name:                                                  

Designation:                                             

 








